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Hardscaping - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for customers interested in hardscaping solutions by advising on design options, providing accurate estimates, and closing sales deals. Contribute to the growth of the company by driving revenue through effective customer engagement and expert guidance in hardscaping services. Support overall business operations by promoting a customer-centric approach and ensuring high levels of client satisfaction.
2. Essential Duties and Responsibilities
1. Advise customers on tailored hardscaping solutions based on their property needs.
1. Provide detailed and accurate project estimates to prospective clients.
1. Lead the sales process from initial contact through deal closure.
1. Build and maintain strong, lasting relationships with both new and existing customers.
3. Key Tasks / Daily Activities
1. Conduct on-site consultations to assess customer requirements and present design options.
1. Develop and deliver compelling sales presentations that highlight the benefits of hardscaping solutions.
1. Follow up with leads, schedule site visits, and provide timely responses to customer inquiries.
1. Coordinate with installation teams to ensure seamless project execution and successful customer outcomes.
4. Key Performance Indicators (KPIs)
1. New Sales Generated per Month: Minimum of 10 projects closed.
1. Conversion Rate: Achieve at least a 30% conversion rate from consultations to closed deals.
1. Customer Satisfaction Rating: Maintain an average rating above 4.8 stars.
1. Revenue Growth: Increase hardscaping sales revenue by 20% annually.
5. Required Qualifications and Skills
1. High school diploma or equivalent; bachelor’s degree preferred.
1. Minimum of 2 years of sales experience, ideally within the home services industry.
1. Excellent communication, presentation, and negotiation skills.
1. Strong problem-solving abilities and a customer-focused mindset.
6. Preferred Experience
1. Experience directly related to hardscaping or landscaping sales.
1. Demonstrated success in closing high-value and complex sales deals.
1. Familiarity with design software or specialized estimating tools.
1. Background in home services or related industries that enhances market understanding.
7. Physical Requirements
1. Ability to travel to client locations and conduct on-site evaluations with minor lifting (up to 25 lbs).
1. Occasional outdoor work in varying weather conditions.
1. Frequent movement and moderate physical activity during consultations and site assessments.
1. Sufficient vision and manual dexterity to perform detailed project evaluations.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, from 8:00 AM to 5:00 PM.
1. Occasional weekend appointments or client events may be required.
1. Regular travel to onsite customer locations within the designated territory is expected.
1. Potential for overtime during peak season, ensuring flexibility as business demands fluctuate.
9. Compensation and Benefits
1. Salary Range: $40,000 - $55,000 USD annually, depending on experience.
1. Commission structure designed to reward closed deals and sales performance.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401k plan, paid time off, and additional fringe benefits available.
10. Company Culture and Overview
1. We are a growth-oriented company that values innovation and customer satisfaction.
1. Our team is committed to continuous learning, professional development, and excellence in service delivery.
1. We offer a dynamic, collaborative, and inclusive work environment where every voice is valued.
1. Join us to take your career to the next level and be part of a company that celebrates success and fosters long-term growth.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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