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Hardscaping - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary overseer of warehouse operations, ensuring smooth material handling, equipment upkeep, and efficient supply chain processes for our hardscaping projects. Play a key role in streamlining inventory management and maintaining optimal equipment performance to support operational excellence and customer satisfaction.
2. Essential Duties and Responsibilities
1. Manage and coordinate warehouse operations, including receipt, storage, and distribution of materials and equipment.
1. Oversee the upkeep and maintenance of hardscaping equipment, ensuring all assets are in optimal working condition.
1. Implement and monitor safety protocols, ensuring compliance with industry standards and company policies.
1. Coordinate with suppliers and vendors to ensure timely delivery of materials and streamline supply chain processes.
1. Maintain accurate inventory records and prepare regular reports on warehouse performance and material usage.
3. Key Tasks / Daily Activities
1. Supervise daily warehouse operations to ensure efficient handling of materials and tools used in hardscaping projects.
1. Conduct routine equipment inspections and coordinate repairs or maintenance as needed.
1. Manage order fulfillment, ensuring timely dispatch and accurate tracking of materials.
1. Communicate with on-site project managers to align inventory levels with hardscaping project demands.
1. Monitor and update inventory management systems to reflect real-time stock and equipment status.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy Rate: ≥98%.
1. Equipment Downtime: ≤2% per month.
1. On-Time Supply Deliveries: ≥95%.
1. Safety Incident Rate: 0 incidents per quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Supply Chain Management, or related field.
1. Minimum of 3 years’ experience in warehouse management, logistics, or supply chain operations.
1. Strong organizational and problem-solving skills with proficiency in inventory management systems.
1. Excellent communication and interpersonal abilities, with a focus on team collaboration and leadership.
6. Preferred Experience
1. Experience within the home services or hardscaping industry.
1. Background in managing large-scale warehouse or distribution centers.
1. Proven track record of implementing process improvements and cost-saving initiatives.
1. Familiarity with industry-specific equipment and materials handling.
7. Physical Requirements
1. Ability to lift and move items weighing up to 50 pounds.
1. Regularly required to stand, walk, and bend throughout the workday.
1. Ability to work in varying temperature conditions typically associated with warehouse environments.
1. Capacity to navigate and work in confined spaces when necessary.
8. Work Environment and Schedule
1. Typically 40 hours per week with standard operating hours from Monday to Friday.
1. Occasional overtime or weekend work may be required during peak project periods.
1. Minimal travel required between warehouse locations and project sites.
1. Participation in on-call duties for emergency supply chain issues may be necessary.
9. Compensation and Benefits
1. Salary range: $55,000 - $70,000 USD per year, based on experience and qualifications.
1. Performance-based bonus opportunities.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) plan with company match.
1. Additional fringe benefits including paid time off, training programs, and employee wellness initiatives.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative and innovative work environment where every team member is empowered to contribute to the company’s growth and success.
1. Our inclusive culture values hard work, continuous improvement, and a shared commitment to outstanding customer service.
1. We encourage professional development and offer opportunities for employees to grow their skills and advance within the company.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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