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Home Builder - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing daily construction operations, ensuring operational efficiency, and maintaining strict regulatory and safety compliance to support the company’s home building initiatives. Acts as a strategic leader that drives continuous improvement across all construction processes and operational functions. Collaborates with executive management to align construction operations with overall business goals.
2. Essential Duties and Responsibilities
1. Manage daily construction operations from project initiation to completion with a focus on quality and timeliness.
1. Ensure compliance with building codes, safety regulations, and industry best practices.
1. Develop and implement operational strategies and process improvements to enhance efficiency and productivity.
1. Lead and mentor a diverse team of construction and operations professionals, fostering a customer-focused work environment.
3. Key Tasks / Daily Activities
1. Review construction project schedules and oversee resource allocation to maximize operational efficiency.
1. Monitor on-site performance and compliance, conducting regular inspections and audits.
1. Liaise with project managers, subcontractors, and suppliers to ensure seamless execution of construction projects.
1. Analyze and report on operational metrics and update executive leadership on key performance trends.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: Achieve a minimum of 95% on-time completions.
1. Safety Incident Rate: Maintain a safety incident rate below 2%.
1. Cost Efficiency: Ensure project costs remain within a target variance of less than 5%.
1. Customer Satisfaction Rating: Attain a client satisfaction score of greater than 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Engineering, Business Administration, or a related field.
1. Minimum of 10 years of experience in construction operations or a similar role with progressive leadership responsibilities.
1. Strong operational management, strategic planning, and process improvement skills.
1. Excellent communication, leadership, and decision-making abilities.
6. Preferred Experience
1. Experience in the residential or home construction industry with a proven track record in scaling operations.
1. Familiarity with modern construction technologies, digital project management tools, and compliance systems.
1. Prior experience working in a fast-paced, growth-oriented environment.
1. Demonstrated ability to lead and work collaboratively with multidisciplinary teams.
7. Physical Requirements
1. Ability to conduct on-site inspections and perform periodical walkthroughs, including navigating construction sites safely.
1. Capability to lift or move materials up to 25 pounds when necessary.
1. Required to work in varying weather conditions and environments typical of construction sites.
1. Mobility to traverse between office and field locations as part of daily operations.
8. Work Environment and Schedule
1. Regular office hours with on-site responsibilities during standard construction hours.
1. Occasional extended hours to address urgent project issues or meet deadlines.
1. Travel between multiple construction sites and project locations as required.
1. Minimal weekend or overtime requirements except during peak project periods.
9. Compensation and Benefits
1. Salary Range: $150,000 - $200,000 USD per year, commensurate with experience and qualifications.
1. Eligibility for performance-based bonuses and potential profit-sharing incentives.
1. Comprehensive health, dental, and vision insurance.
1. Contribution to a 401(k) retirement plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Our company is committed to excellence in home building and innovation in construction practices, fostering a collaborative and supportive work environment.
1. We value leadership that blends strategic vision with hands-on operational expertise, empowering teams to exceed their potential.
1. Our culture promotes continuous learning, integrity, and a commitment to safety and quality, inspiring our staff to contribute to the company’s success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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