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Home Builder - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee all aspects of home building operations while ensuring departments work cohesively to meet strategic targets and deliver exceptional quality products. Lead and inspire teams across departments, track KPIs, and maintain timely project completion. Foster a culture of continuous improvement and customer satisfaction within a growth-focused company.
2. Essential Duties and Responsibilities
1. Direct and manage multiple departments including construction, quality control, customer service, and project management.
1. Track and analyze key performance indicators (KPIs) to drive operational efficiency and productivity.
1. Ensure build quality and adherence to design specifications, safety standards, and timelines.
1. Collaborate with senior leadership in strategic planning and decision-making to achieve business goals.
3. Key Tasks / Daily Activities
1. Monitor daily operations and project progress to ensure deadlines and quality standards are met.
1. Conduct regular meetings with department heads to review performance and address operational challenges.
1. Engage with customers to gather feedback, resolve issues, and strengthen client relationships.
1. Evaluate operational data and implement process improvements to enhance overall efficiency.
4. Key Performance Indicators (KPIs)
1. On-time project completion rate: ≥ 95%.
1. Customer satisfaction rating: > 4.8 stars.
1. Reduction in project rework or errors: < 5%.
1. Annual revenue growth: ≥ 10%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Construction Management, Engineering, or a related field.
1. Minimum 8 years of management experience with at least 3 years in a senior leadership role.
1. Strong leadership, strategic planning, and financial management skills.
1. Excellent communication, problem-solving, and decision-making abilities.
6. Preferred Experience
1. Experience in the home building or construction industry.
1. Proven track record of managing cross-functional teams in a fast-paced environment.
1. Familiarity with construction quality standards, building codes, and regulatory requirements.
1. Previous involvement in project management or operation optimization initiatives.
7. Physical Requirements
1. Ability to navigate construction sites and office environments.
1. Occasional requirement to lift materials or supplies up to 25 lbs.
1. Comfortable working in varying environmental conditions including outdoor settings and on-site visits.
1. Adept at standing, walking, and occasional bending or reaching.
8. Work Environment and Schedule
1. Regular 40-hour work week with occasional extended hours during peak project phases.
1. On-site visits and inspections required weekly.
1. Minimal travel may be necessary to meet with key stakeholders or attend industry events.
1. Hybrid work flexibility available dependent on project demands.
9. Compensation and Benefits
1. Competitive salary range: $90,000 - $120,000 per year.
1. Performance-based bonuses available.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits including paid time off and professional development programs.
10. Company Culture and Overview
1. Our company is committed to building quality homes and fostering a culture of innovation, collaboration, and continuous improvement.
1. We value diversity, empower our employees to lead change, and invest in professional growth to help you achieve your full potential.
1. We believe in teamwork, transparency, and creating an inclusive workplace where every voice matters.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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