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Home Healthcare - Chief Financial Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Finance
Reports to: Chief Executive Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
We're looking for a CFO to run the finances of a home health and home care agency. You'll manage cash across Medicare, Medicaid, insurance, and private pay, oversee billing and payroll, build branch budgets, and give leadership the numbers they need to decide where to grow and where to cut.
2. Essential Duties and Responsibilities
1. Manage cash flow across payers that pay on very different timelines, from Medicare to private-pay families.
1. Oversee billing, collections, and payroll, and lead the Billing Specialist and Bookkeeper.
1. Build yearly budgets by branch and service line, and report monthly results against them.
1. Prepare or oversee the annual Medicare cost report [with your outside accountant].
1. Model how Medicare payment updates, Medicaid rate changes, and new payer contracts affect each service line.
1. Set payroll rules with HR so caregivers are paid correctly for overtime and travel time between clients under federal and state wage laws.
3. Key Tasks / Daily Activities
1. Check the cash position, deposits, and claims waiting on payment.
1. Review denials, unbilled visits, and missing signed orders that are holding up claims.
1. Approve payroll and review overtime and mileage costs.
1. Answer leadership questions on pricing, payer mix, and the cost of opening a new territory.
4. Key Performance Indicators (KPIs)
1. Days sales outstanding: [your target].
1. Claims paid on first submission: [your target].
1. Days cash on hand: [your target].
1. Budget variance by branch: [your target].
1. Write-offs as a share of revenue: [your target].
5. Required Qualifications and Skills
1. Bachelor's degree in accounting or finance.
1. [8+] years of finance leadership, including health care revenue cycle work.
1. Knows how Medicare pays for home health, including the Patient-Driven Groupings Model (PDGM).
1. Experience with Medicaid billing, managed care contracts, and private-pay accounts receivable.
1. Strong with accounting software and spreadsheets, and comfortable presenting to owners and lenders.
6. Preferred Experience
1. CPA license.
1. Experience with home health cost reports and payer audits.
1. Has worked with home health or home care billing systems such as [your EMR or billing software].
1. Experience with a credit line, bank covenants, or an acquisition.
7. Physical Requirements
1. Sitting at a computer for long periods, with frequent meetings.
1. Occasional travel to branch offices.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Office-based, with occasional travel to branch offices.
1. Regular hours: [Monday through Friday], with longer days at month-end and year-end close.
1. Hybrid or remote work: [your policy].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new chief financial officer gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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