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Home Healthcare - Community Liaison
Company Name: [INSERT COMPANY NAME HERE]
Department: Business Development
Reports to: Chief Executive Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring a Community Liaison to build referral relationships for our home health and home care services. You'll visit hospital case managers, discharge planners, physician offices, rehab facilities, and senior living communities, explain what we do and who we serve, and make it easy for them to send us patients we can care for.
2. Essential Duties and Responsibilities
1. Visit hospital case managers, discharge planners, physician offices, skilled nursing facilities, and senior living communities on a planned route.
1. Explain our services, service area, and the payers we accept, so referral sources send patients we can serve.
1. Follow up on every referral and let the referral source know when care has started.
1. Work with the Intake Coordinator to fix problems that slow referrals, such as missing documents or slow responses.
1. Track visits, contacts, and referrals in [your CRM].
1. Follow our rules on gifts and meals for referral sources, which are based on federal anti-kickback law.
3. Key Tasks / Daily Activities
1. Make [6–10] visits to hospitals, physician offices, and senior living communities.
1. Meet with discharge planners about patients going home this week.
1. Log each visit and next step in [your CRM].
1. Call referral sources back about referrals that didn't start, and explain why.
1. Check in with the Intake Coordinator on the day's referrals from your accounts.
4. Key Performance Indicators (KPIs)
1. Referrals by source: [your target].
1. New referral sources: [your target].
1. Referrals that start care: [your target].
1. Planned visits completed: [your target].
5. Required Qualifications and Skills
1. [2+] years of sales, marketing, or liaison work in home health, hospice, senior living, or another health care field.
1. Comfortable walking into busy hospitals and offices and asking for a few minutes.
1. Valid driver's license, auto insurance, and a dependable vehicle for daily travel.
1. Organized with a CRM, a contact list, and a follow-up schedule.
1. Understands HIPAA and the limits on what can be offered to referral sources.
6. Preferred Experience
1. Existing relationships with hospitals and physician groups in [your service area].
1. A clinical background, such as nursing or therapy.
1. Knows who qualifies for Medicare home health, including what homebound means.
1. Experience with [your CRM].
7. Physical Requirements
1. Driving much of the day, walking through hospitals and offices, and carrying materials up to [15] pounds.
1. Standing for meetings and staff presentations.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. In the field across [your service area] most of the day, with office time for planning.
1. Regular hours: [Monday through Friday], with occasional evening community events.
1. Mileage for field visits: [your mileage policy].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new community liaison gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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