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Home Healthcare - Director of Nursing
Company Name: [INSERT COMPANY NAME HERE]
Department: Clinical
Reports to: Administrator
Location: [INSERT LOCATION HERE]
1. Position Summary
We're looking for a Director of Nursing to lead our clinical team. You'll assign patients to nurses, therapists, and aides, keep every patient's plan of care current, and hold visit quality and documentation to standard. In many agencies this role also serves as the clinical manager under Medicare rules.
2. Essential Duties and Responsibilities
1. Assign patients to RN Case Managers, LPNs, therapists, social workers, and aides based on skills, caseload, and location.
1. Oversee start of care visits, OASIS assessments, and plans of care so they're accurate and on time.
1. Accept or decline new referrals based on whether the agency can safely meet the patient's needs.
1. Coordinate care across disciplines through case conferences, and step in on complex or high-risk patients.
1. Supervise and train nurses and aides, including aide competency evaluations and supervisory visit tracking.
1. Lead infection control and incident review, and the clinical side of quality improvement.
1. Write and update clinical policies and teach staff to follow them.
3. Key Tasks / Daily Activities
1. Review new referrals with the Intake Coordinator and assign start of care visits.
1. Check for overdue OASIS assessments, unsigned orders, and missed supervisory visits.
1. Take calls from nurses and therapists about a patient's change in condition, and decide on next steps.
1. Read a sample of visit notes and OASIS assessments for accuracy.
1. Approve weekend and after-hours clinical coverage.
4. Key Performance Indicators (KPIs)
1. Start of care within required time frames: [your target].
1. OASIS accuracy on review: [your target].
1. Acute care hospitalization rate: [your target].
1. Plans of care signed and returned on time: [your target].
1. Clinical staff turnover: [your target].
5. Required Qualifications and Skills
1. Active [State] RN license, or a multistate RN license under the Nurse Licensure Compact if your state is a member.
1. Meets your state's requirements for a director of nursing or clinical manager at a home health agency.
1. [3+] years of home health nursing, with [2+] years supervising clinical staff.
1. Strong knowledge of OASIS, plans of care, and the Medicare home health Conditions of Participation.
1. Current CPR certification (BLS).
1. Follows HIPAA and teaches the team to protect patient information in homes, cars, and on phones.
6. Preferred Experience
1. Bachelor of Science in Nursing (BSN).
1. COS-C certification for OASIS.
1. Experience with home health EMR software such as [your EMR].
1. Has led a clinical team through a state survey or accreditation visit.
7. Physical Requirements
1. Office work at a computer, plus home visits to see patients or supervise staff.
1. Climbing stairs, kneeling, and helping move a patient up to [50] pounds with help or equipment.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Office-based in [branch city], with regular field visits across [your service area].
1. Regular hours: [Monday through Friday], plus a share of clinical on-call: [your rotation and on-call pay].
1. Driving between the office and patients' homes, with mileage paid per [your mileage policy].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new director of nursing gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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