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Home Healthcare - Personal Care Aide
Company Name: [INSERT COMPANY NAME HERE]
Department: Home Care
Reports to: Client Care Coordinator
Location: [INSERT LOCATION HERE]
1. Position Summary
We're looking for a Personal Care Aide, often called a caregiver, to help our home care clients live safely at home. You'll help with bathing, dressing, meals, light housekeeping, errands, and company, following each client's care plan. Clients count on the same caregiver showing up on time, so reliability matters as much as skill.
2. Essential Duties and Responsibilities
1. Help clients bathe, dress, groom, and use the toilet, following their care plan.
1. Help clients move around the home and transfer safely, using the equipment listed in the care plan.
1. Make meals, do light housekeeping and laundry, and run errands such as groceries or the pharmacy.
1. Remind clients to take their medications; give hands-on help only where your state and our policies allow it.
1. Keep clients company and help them keep up their routines, hobbies, and appointments.
1. Tell the Client Care Coordinator about falls, changes in health or mood, or safety problems in the home.
1. Log tasks for each visit in [your app], and clock in and out there where your state or payer requires EVV.
3. Key Tasks / Daily Activities
1. Arrive on time for [2–4] client visits or one longer shift.
1. Check the care plan in [your app] for tasks and notes from the last caregiver.
1. Notice changes such as a new bruise, an uneaten meal, or more confusion than usual, and report them.
1. Leave the home tidy and safe, with the walker, phone, and water within reach.
4. Key Performance Indicators (KPIs)
1. Shifts worked as scheduled: [your target].
1. Late arrivals and early departures: [your target].
1. Care plan tasks documented each visit: [your target].
1. Client requests for a caregiver change: [your target].
5. Required Qualifications and Skills
1. Completes any personal care aide training, certification, or registry listing your state requires, plus our orientation and any yearly training your state requires.
1. Passes a background check, and any health screening, as your state requires.
1. Reliable transportation to reach clients across [your service area], plus a valid driver's license and auto insurance if you drive clients or run errands.
1. Can follow a written care plan and record visits in a phone app.
1. Current CPR and first aid certification, or able to earn them during orientation.
6. Preferred Experience
1. Experience as a caregiver, CNA, or home health aide, or caring for a family member.
1. Experience with clients who have dementia or Parkinson's disease, or who use a wheelchair.
1. Open to overnight, weekend, or [live-in] shifts.
1. Speaks [a language many of our clients speak].
7. Physical Requirements
1. Standing, walking, bending, and reaching for most of a shift.
1. Helping clients stand, transfer, and move, and lifting up to [50] pounds with a gait belt or help.
1. Housework such as vacuuming, laundry, and changing beds.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Work alone in clients' homes and assisted living apartments in [your service area].
1. Shifts range from [2–4] hour visits to [8–12] hour shifts, overnights, and [live-in], including weekends and holidays.
1. Homes may have pets, smoking, stairs, or clutter; tell us your limits so we can match you well.
1. Our safety policy covers what to do if a client's home ever feels unsafe.
1. Mileage for errands and travel between clients: [your mileage policy].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new personal care aide gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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