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Home Healthcare - Recruiter
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: HR Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
We're looking for a Recruiter to keep aides, caregivers, nurses, and therapists coming in the door. You'll post jobs by county and shift, call applicants quickly, schedule interviews and orientation, and work with the Scheduler so hiring follows where new patients and clients need care.
2. Essential Duties and Responsibilities
1. Post and update job ads for each role, county, and shift.
1. Call applicants quickly, ask about availability, transportation, and experience, and book interviews.
1. Recruit nurses and therapists through schools, job boards, employee referrals, and professional networks.
1. Build relationships with CNA and home health aide training programs, nursing schools, and workforce centers.
1. Schedule orientation classes and hand new hires to HR for background checks, credential checks, and paperwork.
1. Work with the Scheduler and Office Manager on hard-to-staff areas and shifts.
1. Track applicants, sources, and hires in [your applicant tracking system].
3. Key Tasks / Daily Activities
1. Review new applications and call back the strongest applicants the same day.
1. Hold interviews in person or by video.
1. Check the list of open cases and shifts with the Scheduler.
1. Follow up with candidates waiting on paperwork, background checks, or orientation.
1. Remind new hires about orientation and their first visit.
4. Key Performance Indicators (KPIs)
1. Time from application to first contact: [your target].
1. Hires per month by role: [your target].
1. Applicants who show up for orientation: [your target].
1. New-hire retention: [your target].
1. Cost per hire: [your target].
5. Required Qualifications and Skills
1. [1+] years of recruiting, ideally high-volume hourly or health care recruiting.
1. Comfortable on the phone all day, with text and email follow-up.
1. Organized with an applicant tracking system and a full calendar of interviews.
1. Knows which license or certification each role needs, and confirms applicants hold it before an offer.
1. Keeps applicant information private.
6. Preferred Experience
1. Recruiting experience in home health, home care, or a staffing agency.
1. Contacts with local CNA programs, nursing schools, and workforce boards.
1. Speaks [a language common in your applicant pool].
7. Physical Requirements
1. Sitting at a desk on the phone and computer for long periods.
1. Setting up tables and carrying materials up to [25] pounds at job fairs.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Office-based in [office city], with local travel to job fairs and schools.
1. Regular hours: [Monday through Friday], with some evening interviews and orientations.
1. Hybrid work: [your policy].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new recruiter gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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