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Home Inspection - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive Leadership
Reports to: Board of Directors
Location: [INSERT LOCATION HERE]
1. Position Summary
Spearhead the strategic direction and operations of the company to drive growth, profitability, and market leadership in the home inspection industry.
2. Essential Duties and Responsibilities
1. Define and execute strategic initiatives to foster long-term business growth and profitability.
1. Acquire and oversee major installation jobs to ensure high-quality service delivery and customer satisfaction.
1. Collaborate with the executive team to streamline operations, align sales and marketing efforts, and enhance overall business performance.
1. Ensure fiscal responsibility through meticulous financial oversight, budgeting, and cost control.
3. Key Tasks / Daily Activities
1. Oversee daily operations including monitoring key performance metrics and business benchmarks.
1. Engage with key clients, industry partners, and stakeholders to cultivate strategic relationships.
1. Review and evaluate project proposals, installation plans, and operational improvements.
1. Lead high-stakes negotiations and represent the company at board meetings and industry conferences.
1. Analyze financial performance and adjust strategies accordingly to maintain profitability.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum year-over-year increase of 15%.
1. Customer Satisfaction Rating: Maintain a rating of over 4.8 stars.
1. New Installations Acquisition: Secure at least 10 major installations annually.
1. Profit Margin: Sustain a net profit margin of at least 20%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration or a related field; MBA preferred.
1. Minimum of 10 years of executive leadership experience in home services or a related industry.
1. Strong strategic planning, negotiation, and financial analysis skills.
1. Excellent communication, interpersonal, and public speaking abilities.
1. Proven track record of high-level decision-making in demanding business environments.
1. Proficiency in performance management tools and KPI tracking systems.
6. Preferred Experience
1. Prior experience as a CEO or senior executive within the home inspection or home services industry.
1. Demonstrated success in securing major installation contracts and forging strategic partnerships.
1. Background in managing diverse teams across operations, marketing, and sales.
1. Experience working closely with a Board of Directors in a dynamic, growth-oriented company.
7. Physical Requirements
1. Ability to travel frequently for client meetings, industry events, and board engagements.
1. Capable of sitting for extended periods during strategic planning sessions and presentations.
1. Occasional requirement to lift company materials in on-site environments.
1. Flexibility to work in both office settings and on-site client locations.
8. Work Environment and Schedule
1. Typical work hours: Monday – Friday, 8:00 AM to 6:00 PM.
1. Occasional evening events and board meetings may be required.
1. Frequent travel to client sites, industry events, and regional meetings.
1. On-call availability for critical business situations and crisis management.
9. Compensation and Benefits
1. Salary Range: $150,000 - $250,000 USD per annum.
1. Eligibility for performance-based bonuses and profit-sharing plans.
1. Comprehensive Health, Dental, and Vision insurance benefits.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Foster an inclusive, collaborative work environment where innovation and strategic vision are paramount.
1. Encourage continuous professional development through mentorship, training, and learning opportunities.
1. Cultivate a culture of accountability, transparency, and mutual respect across all levels of the organization.
1. Commit to exemplary customer service, sustainability initiatives, and community engagement as core business values.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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