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Home Inspection - Estimator
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serves as the expert on-site estimator for home inspection projects, driving revenue growth by accurately assessing project scopes and educating prospects on available services. Plays a critical role by closing jobs and recommending add-on tests such as radon, sewer scope or mold sampling. Acts as a trusted advisor to homeowners, ensuring a seamless and professional experience from estimate to project completion.
2. Essential Duties and Responsibilities
1. Conduct on-site assessments to determine project requirements and accurately estimate costs.
1. Educate prospects on inspection processes and associated add-on services, tailoring information to individual needs.
1. Secure project approvals by confidently closing jobs and addressing customer concerns.
1. Recommend add-on inspection services that fit the property, such as radon testing, sewer scopes or mold sampling, and never quote repair work on a property we inspect.
1. Maintain up-to-date records of estimates, customer interactions, and project outcomes in company software.
3. Key Tasks / Daily Activities
1. Visit residential properties to conduct thorough home inspections and cost estimations.
1. Communicate clearly with prospects to explain inspection findings and service recommendations.
1. Follow up with potential customers to answer questions and finalize project agreements.
1. Liaise with field technicians and project managers to ensure smooth handoffs and project execution.
1. Document all customer engagements and update project data systems regularly.
4. Key Performance Indicators (KPIs)
1. Conversion Rate: Achieve a minimum of 70% estimate-to-sale conversion rate.
1. Upsell Success: Attain an upsell rate of at least 25% on add-on services.
1. Customer Satisfaction: Maintain an average customer satisfaction rating of >4.8 stars.
1. Revenue per Project: Generate a minimum average revenue of $150 per job.
5. Required Qualifications and Skills
1. Associate’s or Bachelor’s degree in Construction Management, Business, or a related field.
1. Minimum of 2 years of experience in home inspection, estimating, or a similar role.
1. Excellent communication and negotiation skills to engage and educate prospects effectively.
1. Proficient with estimating software and basic MS Office applications.
6. Preferred Experience
1. Experience within the home services, construction, or property management industries.
1. Familiarity with the add-on tests we offer and the standards of practice that govern them.
1. Proven track record of meeting or exceeding sales targets in a technical field.
1. Background in customer service and relationship management.
7. Physical Requirements
1. Ability to travel frequently and work on-site at various residential locations.
1. Capability to lift and carry equipment up to 25 pounds if required.
1. Must be able to navigate variable environmental conditions during on-site inspections.
8. Work Environment and Schedule
1. Standard business hours with occasional extended hours to meet customer scheduling needs.
1. Frequent travel between residential sites and local communities.
1. Primarily field-based role with a dedicated home-office for administrative tasks.
1. Occasional on-call duties to support customer inquiries and emergencies.
9. Compensation and Benefits
1. Competitive base salary range of $50,000 - $65,000 annually, based on experience.
1. Attractive commission structure and performance-based bonuses.
1. Comprehensive benefits include Health, Dental, Vision, and 401(k) plan.
1. Additional fringe benefits such as paid time off, professional development, and employee recognition programs.
10. Company Culture and Overview
1. We are a growth-oriented company committed to excellence in home services, where every team member is valued and empowered to succeed.
1. Our collaborative environment fosters professional development, innovation, and a shared commitment to customer satisfaction.
1. We celebrate diversity and promote an inclusive culture that encourages creativity and ongoing learning.
1. Join a team where your expertise drives not only your career growth but also the success of our clients’ projects.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/home-inspection/estimator
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





