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Home Inspection - Inspection Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Director of Operations]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Commercial Inspection Manager plays a pivotal role in ensuring high-quality home inspection services for commercial properties by leading teams of inspectors, optimizing project scheduling, and upholding rigorous safety and reporting protocols. This role directly contributes to client satisfaction and contract profitability by managing resources effectively and fostering a culture of continuous improvement.
2. Essential Duties and Responsibilities
1. Directs and mentors teams of commercial inspectors to ensure precise and efficient property assessments.
1. Optimizes project scheduling and resource allocation to maximize operational efficiency.
1. Enforces safety standards and ensures comprehensive reporting for all inspection projects.
1. Maintains high levels of client satisfaction through proactive communication and issue resolution.
1. Monitors contract performance to drive profitability and meet financial targets.
3. Key Tasks / Daily Activities
1. Oversee daily inspection schedules and assign tasks based on team strengths and project requirements.
1. Conduct regular site visits to verify compliance with safety protocols and report findings.
1. Liaise with clients to address concerns and provide status updates on ongoing projects.
1. Review inspection reports to ensure accuracy and consistency before final submission.
1. Coordinate with cross-functional teams to streamline project execution and troubleshoot issues.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: Achieve 95% on-time completion of scheduled inspections.
1. Client Satisfaction Rating: Maintain an overall rating of >4.8 stars.
1. Safety Incident Rate: Ensure a target of <2 incidents per 100 inspections.
1. Contract Profitability: Exceed profitability targets by maintaining a gross margin of at least 25%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Construction Management, Engineering, or a related field.
1. Minimum of 5 years of experience in commercial or home inspection roles.
1. Strong leadership and project management skills with the ability to direct cross-functional teams.
1. Excellent interpersonal and customer service skills to build and maintain client relationships.
1. Proficiency in scheduling software and reporting tools.
6. Preferred Experience
1. Prior experience in the home services industry with a focus on commercial property inspections.
1. Familiarity with regulatory standards and industry-specific safety protocols.
1. Proven track record of managing multiple projects and operational teams effectively.
1. Experience working in fast-paced environments where high-quality service is paramount.
7. Physical Requirements
1. Ability to lift up to 25 pounds or more when required for equipment transport.
1. Frequent movement across varied work sites including potentially outdoor environments.
1. Extended periods of standing or walking during on-site inspections.
1. Adaptability to work in diverse weather conditions (hot, cold, or inclement).
8. Work Environment and Schedule
1. Standard work hours with occasional extended hours based on project requirements.
1. Regular travel to various inspection sites may be required.
1. On-call responsibilities to address urgent client needs during peak periods.
1. Office-based work combined with field visits for on-site project oversight.
9. Compensation and Benefits
1. Competitive salary range of $75,000 - $95,000 USD per year, depending on experience.
1. Performance-based bonus structure tied to project delivery and client satisfaction metrics.
1. Health, Dental, and Vision coverage provided.
1. 401(k) plan along with additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster an inclusive and growth-oriented environment where every team member is valued and empowered.
1. Our company is committed to innovation and excellence in the home inspection industry.
1. We invest in our employees' professional development to help them succeed and level up in their careers.
1. Join us if you are passionate about service excellence and want to be part of a dynamic team that puts customer satisfaction at the forefront.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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