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Home Inspection - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
A dynamic and results-driven professional role focused on driving sales and client satisfaction in the home inspection industry. This position is responsible for generating estimates, closing deals, and maintaining lasting client relationships to support company growth and ensure quality customer service.
2. Essential Duties and Responsibilities
1. Provide accurate home inspection estimates and detailed service proposals.
1. Close sales deals through consultative selling and exceptional customer service.
1. Cultivate and manage long-term relationships with clients to secure repeat business.
1. Collaborate with internal teams to schedule inspections and follow up on service delivery.
3. Key Tasks / Daily Activities
1. Conduct initial client consultations and home inspections to assess service requirements.
1. Develop and present customized sales proposals and estimates to potential customers.
1. Follow up with leads and schedule appointments for in-home inspections.
1. Track customer interactions and update sales pipelines using CRM systems.
4. Key Performance Indicators (KPIs)
1. Monthly Sales Targets: Achieve a minimum of $25,000 in sales.
1. Lead Conversion Rate: Convert at least 40% of qualified leads.
1. Customer Satisfaction Rating: Maintain a rating of >4.8 stars.
1. Follow-Up Efficiency: Respond to client inquiries within 24 hours in 95% of cases.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in business, sales, or a related field.
1. Minimum of 2 years of sales experience, ideally in the home services industry.
1. Excellent interpersonal, communication, and negotiation skills.
1. Proficient in using CRM software and Microsoft Office Suite.
6. Preferred Experience
1. Previous experience in home inspection, real estate, or related home services sectors.
1. Proven track record in achieving and exceeding sales targets.
1. Experience with digital sales tools and market research techniques.
7. Physical Requirements
1. Ability to travel to different client locations and perform on-site inspections.
1. Capable of lifting up to 25 pounds of inspection-related equipment.
1. Comfortable working in various environmental conditions, including outdoor settings.
8. Work Environment and Schedule
1. Typical work hours from 8:00 AM to 6:00 PM, Monday through Friday.
1. Occasional weekend appointments based on client needs.
1. Moderate travel required across designated service territories.
1. Fast-paced office environment complemented by on-site client interactions.
9. Compensation and Benefits
1. Base salary ranging from $40,000 - $55,000 per year, based on experience.
1. Commission structure available with opportunity to earn additional bonuses.
1. Health, Dental, and Vision insurance provided.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We foster a collaborative and innovative work environment that values growth and excellence.
1. Our team is dedicated to delivering exceptional customer service while encouraging continuous personal and professional development.
1. We believe in empowering our employees to be creative problem-solvers and champions of quality in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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