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Home Staging Services - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the central point of coordination for staging tasks and furniture transport within our home staging services, ensuring smooth daily operations and high customer satisfaction.
2. Essential Duties and Responsibilities
1. Assign staging tasks to team members based on project requirements and skill sets.
1. Track and coordinate furniture transport from warehouses to staging sites.
1. Update and maintain daily schedules to ensure timely completion of staging projects.
1. Communicate effectively with staging teams and vendors to troubleshoot issues and provide solutions.
3. Key Tasks / Daily Activities
1. Review and adjust daily staging assignments based on project priorities.
1. Confirm transport schedules with logistics partners and staging teams.
1. Monitor real-time updates of transport statuses and resolve any delays.
1. Communicate schedule updates and task changes to all stakeholders, including clients if necessary.
4. Key Performance Indicators (KPIs)
1. Staging Task Assignment Accuracy: >95%.
1. Daily Schedule Update Compliance: 100% adherence.
1. Furniture Transport Timeliness: 98% on-time status.
1. Customer Satisfaction Rating: >4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent required.
1. Minimum of 2 years of experience in dispatch, scheduling, or a similar role.
1. Excellent organizational, time management, and communication skills.
1. Proficient in scheduling software, Microsoft Office, and routine data entry.
6. Preferred Experience
1. Prior experience in home staging or other home services industries.
1. Demonstrated ability to manage logistics and respond effectively in a fast-paced environment.
1. Familiarity with transportation, inventory management, or supply chain coordination.
1. Background in customer service with a focus on client satisfaction.
7. Physical Requirements
1. Ability to walk and occasionally lift items up to 25 lbs.
1. Capability to sit or stand for extended periods during work hours.
1. Exposure to both office settings and active staging environments.
1. Frequent use of communication devices and computer systems.
8. Work Environment and Schedule
1. Typical work hours are 8:00 AM to 5:00 PM.
1. Occasional overtime may be required to meet project deadlines.
1. Work is performed in a combination of office and field environments.
1. On-call duties during peak periods or emergency scheduling changes may be necessary.
9. Compensation and Benefits
1. Compensation Range: $18 - $25 per hour.
1. Eligibility for annual performance-based bonuses.
1. Comprehensive health benefits including medical, dental, and vision coverage.
1. 401k retirement plan with company matching contributions.
1. Paid vacation, sick leave, and other fringe benefits as applicable.
10. Company Culture and Overview
1. A collaborative and inclusive work environment that champions innovation and creativity.
1. An organization committed to personal and professional growth, offering ongoing training and career development opportunities.
1. A team-centric culture that values transparency, open communication, and constructive feedback.
1. A forward-thinking company dedicated to exceeding customer expectations while fostering a supportive workplace.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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