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Hospitals - Case Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Case Management
Reports to: Chief Nursing Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring an RN case manager to handle utilization review, discharge planning and swing bed admissions. You'll review patient status against [InterQual or MCG] criteria, plan safe discharges with patients and families, line up post-acute care, and take swing bed referrals from larger hospitals. In a hospital our size, you're often the whole department.
2. Essential Duties and Responsibilities
1. Review inpatient and observation status at admission and during the stay using [InterQual or MCG], and refer questions to [your physician advisor].
1. Start a discharge plan soon after admission and update it with the patient, family and care team.
1. Arrange home health, hospice, medical equipment, nursing home placement and outpatient services, giving patients the choice lists Medicare requires.
1. Screen swing bed referrals from other hospitals for skilled need, payer approval and a qualifying stay.
1. Deliver Medicare notices on time: the Important Message from Medicare to inpatients and the MOON to observation patients.
1. Get payer authorizations for admissions and post-acute care, and support denial appeals with the business office.
1. Track readmissions and avoidable days, and report them to the utilization review committee.
3. Key Tasks / Daily Activities
1. Review new admissions, observation patients and the swing bed census each morning.
1. Join the daily discharge huddle with nursing, therapy and providers.
1. Call payers, nursing homes, home health agencies and families.
1. Meet with patients and families about goals, home setup and follow-up care.
1. Document reviews, notices and discharge plans in [your EHR].
4. Key Performance Indicators (KPIs)
1. Status reviews completed on time: [your target].
1. Avoidable days: [your target].
1. Swing bed referral response time: [your target].
1. Unplanned readmissions: [your target].
1. Medicare notices delivered on time: [your target].
5. Required Qualifications and Skills
1. Active [State] RN license, or a multistate RN license under the Nurse Licensure Compact if your state is a member, plus current BLS.
1. [3+] years of acute care nursing, plus case management, utilization review or discharge planning experience.
1. Working knowledge of Medicare inpatient and observation rules, swing bed criteria and beneficiary notices.
1. Experience with [InterQual or MCG] criteria.
1. Clear, kind communication with patients, families and payers.
6. Preferred Experience
1. Accredited Case Manager (ACM) or Certified Case Manager (CCM) certification.
1. Experience in a critical access hospital or swing bed program.
1. BSN or a master's degree in nursing.
1. Knowledge of local home health, hospice, nursing home and medical transport options.
7. Physical Requirements
1. Sit and work at a computer and phone for much of the day.
1. Walk the unit and ED to meet patients and families.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Weekday schedule: [hours], with weekend coverage on a rotation: [rotation].
1. Office on or near the inpatient unit, with regular time at the bedside.
1. Frequent phone, fax and portal work with payers and post-acute providers.
1. Exposure to infectious disease when visiting patients, with PPE provided.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new case manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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