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Hospitals - Laboratory Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Laboratory
Reports to: Chief Executive Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring a laboratory manager to run our hospital lab and keep it ready for CLIA and accreditation inspections. You'll schedule the bench staff, review quality control, run proficiency testing and competency checks, and work closely with our [contracted] laboratory director. In a lab our size, you also work the bench and take call.
2. Essential Duties and Responsibilities
1. Schedule MLTs, MLSs and phlebotomists to cover the lab around the clock, including call for nights and weekends.
1. Review quality control, calibration and maintenance records, and stop patient testing when results can't be trusted.
1. Enroll in proficiency testing for every regulated test, review results with the laboratory director, and fix failures.
1. Run competency assessments for testing staff on the schedule CLIA requires, and keep training records ready for inspection.
1. Validate new tests and analyzers, and update procedures for the laboratory director to approve.
1. Oversee point-of-care testing on the units and in the ED, including glucose meters, QC logs and user training.
1. Manage the reference lab contract, analyzer service agreements, lab supplies and the lab budget.
3. Key Tasks / Daily Activities
1. Review overnight QC, critical value calls and instrument problems with the night tech.
1. Work the bench in chemistry, hematology or blood bank when the lab is short.
1. Check turnaround times for ED and stat tests, and follow up on delays.
1. Review blood product use and any transfusion reactions with the laboratory director.
1. Answer provider and nurse questions about test orders, specimens and results.
4. Key Performance Indicators (KPIs)
1. Proficiency testing failures: [your target].
1. Inspection deficiencies: [your target].
1. Competency assessments completed on time: [your target].
1. ED lab turnaround time: [your target].
1. Lab cost per test: [your target].
5. Required Qualifications and Skills
1. Bachelor's degree in medical laboratory science, or in a chemical, biological or clinical laboratory science.
1. MLS (ASCP) certification or equivalent.
1. Meets CLIA personnel rules for the supervisory roles your lab needs, such as technical consultant or general supervisor.
1. [5+] years of hospital lab experience, including [2+] years as a lead tech or supervisor.
1. State clinical laboratory scientist or supervisor license, where your state requires one.
6. Preferred Experience
1. Experience leading a small hospital lab through CAP, COLA or Joint Commission inspections.
1. Blood bank experience, including product ordering and transfusion reaction workups.
1. Diplomate in Laboratory Management (DLM) from ASCP.
1. Experience with lab budgets, reference lab contracts and [your lab information system].
7. Physical Requirements
1. Sit and stand at the bench and desk for long periods, with fine hand work.
1. Walk to the ED and patient rooms to draw blood, and lift cases of supplies up to [25] pounds.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Weekday schedule: [hours], with bench shifts and call as needed: [rotation].
1. Exposure to blood, specimens and lab chemicals, with PPE provided.
1. Inspection visits from [CLIA surveyors or your accrediting body].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new laboratory manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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