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Hospitals - Nurse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Nursing
Reports to: Chief Nursing Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring a nurse manager to run our inpatient unit day to day [and the emergency department]. In a small hospital, that means med-surg, observation and swing bed patients, with nurses who float to the ED. You'll build the schedule, coach staff, track quality and handle complaints, and you'll work a shift yourself when the unit needs it.
2. Essential Duties and Responsibilities
1. Build the unit schedule, fill open shifts, and approve floats, overtime and call-ins within budget.
1. Hire, orient, coach and evaluate RNs, LPNs, patient care technicians and health unit coordinators.
1. Audit charts in [your EHR] for assessments, care plans, fall and skin risk scores and medication records.
1. Run unit quality work on falls, pressure injuries, catheter and IV line care, and hand hygiene.
1. Handle patient and family complaints and grievances, and respond within your hospital's grievance policy.
1. Track competencies and BLS and ACLS renewals for unit staff.
1. Work with case management, therapy and providers on swing bed admissions and discharges.
3. Key Tasks / Daily Activities
1. Take report from the night house supervisor on census, acuity, staffing and overnight events.
1. Round on patients and staff, and check that high-risk patients have fall and skin precautions in place.
1. Lead the daily huddle on admissions, discharges, transfers and safety concerns.
1. Review safety event reports and start follow-up the same day.
1. Cover patient assignments or charge duties when the unit is short.
4. Key Performance Indicators (KPIs)
1. Falls per patient day: [your target].
1. Hospital-acquired pressure injury rate: [your target].
1. Overtime and agency hours: [your target].
1. Documentation audit results: [your target].
1. Unit staff retention: [your target].
5. Required Qualifications and Skills
1. Active [State] RN license, or a Nurse Licensure Compact multistate license if your state is a member, plus BLS and ACLS.
1. [3+] years of acute care nursing, including charge nurse or supervisor experience.
1. BSN, or a BSN within [timeframe] of hire.
1. Working knowledge of fall and pressure injury prevention, restraint rules and infection prevention.
1. Experience building staff schedules.
6. Preferred Experience
1. Experience in a critical access or rural hospital, including swing beds and ED cross-coverage.
1. Medical-surgical (CMSRN) or emergency nursing (CEN) certification.
1. PALS and TNCC.
1. Experience with [your EHR] and scheduling software.
7. Physical Requirements
1. Stand and walk for much of the shift on the unit.
1. Lift, turn and transfer patients with lift equipment and coworkers when covering care.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Day shift, with charge nurse or patient care shifts as needed: [schedule].
1. Manager on-call rotation for staffing and unit issues: [rotation].
1. Exposure to bloodborne pathogens, infectious disease and hazardous drugs, with PPE provided.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new nurse manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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