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Hospitals - Patient Care Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Nursing
Reports to: Nurse Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring a patient care technician to give hands-on care to inpatient, swing bed and ED patients under the direction of RNs. You'll take vital signs, help patients bathe, eat, walk and use the bathroom, draw blood and run EKGs where trained and allowed, and tell the nurse right away when something seems wrong.
2. Essential Duties and Responsibilities
1. Take and record vital signs, weights, intake and output, and fingerstick glucose checks in [your EHR].
1. Help patients bathe, use the toilet, eat and walk, following fall precautions and diet orders.
1. Turn and reposition patients on schedule, and report skin changes to the nurse.
1. Draw blood, label specimens at the bedside with two identifiers, and run EKGs where trained and your state and hospital allow.
1. Sit with patients who need one-to-one observation, such as those at risk of falls or self-harm.
1. Clean equipment between patients, and stock rooms, carts and isolation supplies.
1. Respond to codes as assigned, including starting CPR and bringing the code cart.
3. Key Tasks / Daily Activities
1. Get report from the RN on assigned patients, activity orders and fall risk.
1. Answer call lights quickly and round on patients [hourly].
1. Help with admissions, discharges and room setup.
1. Take specimens to the lab with the right labels and requisitions.
1. Float to the ED to help with stretchers, EKGs and vital signs when it's busy.
4. Key Performance Indicators (KPIs)
1. Vital signs recorded on time: [your target].
1. Call light response time: [your target].
1. Specimen labeling errors: [your target].
1. Turning schedule compliance: [your target].
5. Required Qualifications and Skills
1. Certified nursing assistant (CNA) certification where your state or hospital requires.
1. BLS certification, current or within [30] days of hire.
1. High school diploma or equivalent.
1. Ability to follow the nurse's direction, protect patient privacy under HIPAA, and speak up when a patient changes.
6. Preferred Experience
1. Phlebotomy or EKG training, or certification such as NHA's CPT, CET or CPCT/A.
1. Patient care experience in a hospital, nursing home or home care.
1. Experience caring for patients with dementia or behavioral health needs.
7. Physical Requirements
1. Stand, walk and bend for most of an [8 or 12]-hour shift.
1. Lift, turn and transfer patients up to [50] pounds with lift equipment and a coworker.
1. Push wheelchairs, stretchers and beds, and kneel for bedside care.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. [8 or 12]-hour day or night shifts, with weekends and holidays on a rotation.
1. Work across the inpatient unit and ED as assigned.
1. Exposure to bodily fluids, infectious disease and patients who may be confused or agitated, with PPE and training provided.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new patient care technician gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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