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Hospitals - Patient Transporter
Company Name: [INSERT COMPANY NAME HERE]
Department: Nursing
Reports to: Nurse Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring a patient transporter to move patients safely inside our hospital: from the ED to the inpatient unit, to imaging and therapy, and to the door at discharge. In a small hospital, the job often includes carrying specimens, equipment and supplies too. You'll check identity, watch lines and oxygen, and keep patients safe, warm and covered.
2. Essential Duties and Responsibilities
1. Move patients by wheelchair, stretcher or bed between the ED, inpatient unit, imaging, lab, therapy and outpatient areas.
1. Check the patient's identity and destination against the request before every move.
1. Check oxygen tanks, IV pumps and catheters before and during the move, and call the nurse about any problem.
1. Use brakes, side rails, safety belts and transfer devices, and get a second person when one person can't move a patient safely.
1. Take discharged patients to their ride and help them into the vehicle.
1. Carry specimens to the lab, and deliver equipment, records and supplies when asked.
1. Clean wheelchairs and stretchers after each use, and report broken equipment.
3. Key Tasks / Daily Activities
1. Check transport requests and the day's scheduled tests and therapy visits.
1. Stage clean wheelchairs and stretchers in the ED and the main entrance.
1. Respond to stat transport calls from the ED and imaging.
1. Meet ambulance crews and walk them to patients being transferred to other hospitals.
1. Log each transport in [your system].
4. Key Performance Indicators (KPIs)
1. Transport response time: [your target].
1. On-time arrival for scheduled tests: [your target].
1. Patient safety events during transport: [your target].
1. Equipment cleaned between uses: [your target].
5. Required Qualifications and Skills
1. BLS certification within [30] days of hire.
1. High school diploma or equivalent [if you require one].
1. Courteous manner with patients who are sick, scared or confused.
1. Ability to follow safety, privacy and infection prevention rules.
6. Preferred Experience
1. CNA certification or patient care experience.
1. Experience in a hospital, nursing home or customer service job.
1. Training in safe patient handling or lift equipment.
7. Physical Requirements
1. Walk and push wheelchairs, stretchers and beds for most of the shift, including up ramps.
1. Help transfer patients with a coworker and lift devices, and lift up to [50] pounds.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Day or evening shifts, with weekends on a rotation: [schedule].
1. Movement through every area of the hospital, including the ED, imaging and outdoor entrances in all weather.
1. Exposure to infectious disease and bodily fluids, with PPE provided.
1. In many small hospitals, this job is combined with [environmental services, patient care or supply duties].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new patient transporter gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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