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Hospitals - Pharmacy Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Pharmacy
Reports to: Pharmacist
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring a pharmacy technician to support our pharmacist in a small hospital pharmacy. You'll restock automated dispensing cabinets, track controlled substances, prepare IV medications under pharmacist supervision, order from the wholesaler and pull expired drugs. The pharmacist checks your work and verifies every order; you keep medications where nurses need them.
2. Essential Duties and Responsibilities
1. Fill and restock [automated dispensing cabinets] on the units and in the ED, and resolve count discrepancies with nursing.
1. Track controlled substances from receipt to dispensing, run counts, and report discrepancies to the pharmacist the same day.
1. Compound sterile IV medications following USP <797> and your pharmacy's procedures, where trained.
1. Order from the wholesaler, check in deliveries, and help the pharmacist manage drug shortages.
1. Check stock, crash carts and code trays for expired or recalled drugs, and replace them.
1. Gather home medication lists from patients for pharmacist review, where your hospital assigns it.
1. Keep records ready for state board of pharmacy and DEA inspections.
3. Key Tasks / Daily Activities
1. Run cabinet restock reports and fill unit medications.
1. Prepare first doses and IV batches for pharmacist checking.
1. Check the wholesaler order against the invoice and put it away.
1. Answer nurse calls about missing doses and send replacements.
1. Pull outdates and update the expiration tracking log.
4. Key Performance Indicators (KPIs)
1. Missing dose requests: [your target].
1. Controlled-substance discrepancies resolved same day: [your target].
1. Expired drugs found in stock: [your target].
1. Cabinet stockouts: [your target].
1. Errors caught at pharmacist check: [your target].
5. Required Qualifications and Skills
1. Pharmacy technician registration or license per your state.
1. PTCB (CPhT) or ExCPT certification where your state or hospital requires.
1. High school diploma or equivalent, plus pharmacy technician training.
1. [1+] years of pharmacy technician experience, ideally in a hospital.
1. Accuracy with drug names, strengths and pharmacy math.
6. Preferred Experience
1. Sterile compounding experience, or the PTCB Compounded Sterile Preparation Technician (CSPT) certification.
1. Experience with [automated dispensing cabinets] and hospital pharmacy software.
1. Experience with drug shortage substitutions and recall handling.
7. Physical Requirements
1. Stand and walk for most of the shift, including trips to every unit with carts.
1. Lift totes and boxes up to [30] pounds, and gown and glove for sterile work.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Day or evening shifts: [schedule], with weekends on a rotation.
1. Work with hazardous drugs and cleaning agents, with PPE and training provided.
1. Clean room with garbing and cleaning procedures, where your pharmacy compounds.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new pharmacy technician gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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