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Hotels & Resorts - Chief Engineer
Company Name: [INSERT COMPANY NAME HERE]
Department: Engineering
Reports to: Director of Operations
Location: [INSERT LOCATION HERE]
1. Position Summary
The Chief Engineer keeps the building, its systems and its guest rooms working and safe. You'll run preventive maintenance and work orders, manage the engineering team and contractors, keep life-safety systems tested and documented, control utility costs, and plan capital repairs with the General Manager. Every out-of-order room is a room the hotel can't sell.
2. Essential Duties and Responsibilities
1. Run the preventive maintenance program for guest rooms, kitchens, mechanical rooms and public areas in [your maintenance software].
1. Keep life-safety systems tested, inspected and documented: fire alarm, sprinklers, extinguishers, emergency lighting, kitchen hood suppression and generator.
1. Manage HVAC, boilers, chillers, water heaters, pools and spas, laundry equipment and building controls.
1. Schedule and supervise contractors for elevators, fire systems, pest control, roofing and other specialty work.
1. Track out-of-order rooms and get them back in service as soon as a safe repair allows.
1. Manage the engineering budget, parts inventory, utility use and capital project bids.
1. Keep the water management plan for Legionella current, with logs for pools, spas, cooling towers and water heaters.
3. Key Tasks / Daily Activities
1. Review open work orders, out-of-order rooms and overnight problems in the engineering log.
1. Assign the day's work orders and preventive maintenance to technicians.
1. Walk mechanical rooms and the roof, and check readings on boilers, chillers and pumps.
1. Report at the morning meeting which rooms are out of order and when they'll return.
1. Meet contractors on site and inspect their work before signing off.
4. Key Performance Indicators (KPIs)
1. Out-of-order room nights: [your target].
1. Preventive maintenance completed on schedule: [your target].
1. Work orders closed within your standard time: [your target].
1. Energy and water cost per occupied room: [your target].
1. Life-safety inspection deficiencies: [your target].
5. Required Qualifications and Skills
1. [5+] years in hotel, hospital or commercial building maintenance, including [2+] years leading a team.
1. Hands-on skills in HVAC, plumbing, electrical and building controls.
1. Knows fire and life-safety testing requirements and works with the local fire marshal.
1. EPA Section 608 certification for refrigerant work.
1. Stationary engineer, boiler or other license where your city or state requires one.
1. Certified Pool & Spa Operator (CPO) or [your state's] pool operator certification, where your state or county requires it.
6. Preferred Experience
1. Certified Engineering Operations Professional (CEOP) or similar hotel engineering training.
1. Experience with building automation and guest room energy management systems.
1. Has managed a major equipment replacement in an occupied hotel.
1. Electrical, HVAC or plumbing license.
7. Physical Requirements
1. Climb ladders, work on roofs and in tight mechanical spaces, and lift up to [50] pounds.
1. Walk the full property many times a day.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Weekday day schedule, on call around the clock for emergencies.
1. Works in mechanical rooms, on roofs, in kitchens and in occupied guest rooms.
1. Exposure to heat, noise, chemicals and electrical hazards; protective equipment provided.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new chief engineer gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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