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Hotels & Resorts - Houseperson
Company Name: [INSERT COMPANY NAME HERE]
Department: Housekeeping
Reports to: Housekeeping Supervisor
Location: [INSERT LOCATION HERE]
1. Position Summary
Housepersons keep room attendants supplied and the hotel's public areas clean. You'll move linen and supplies to the floors, take soiled linen and trash away, deliver extra items to guest rooms, clean corridors, lobbies and restrooms, and handle heavy jobs like rollaway beds, cribs and moving furniture.
2. Essential Duties and Responsibilities
1. Deliver clean linen, terry and amenities to floor closets and attendants' carts before and during the shift.
1. Remove soiled linen and trash from the floors and take them to laundry and the dock.
1. Deliver guest requests such as extra towels, pillows, cribs, rollaway beds and refrigerators.
1. Clean corridors, elevators, stairwells, ice and vending areas, and public restrooms on a set schedule.
1. Do heavy cleaning and moving: carpet extraction, high dusting, wall washing and furniture moves.
1. Report hazards, damage and maintenance needs in public areas right away.
3. Key Tasks / Daily Activities
1. Stock floor closets from the linen room at the start of the shift.
1. Run linen and trash on each floor on a set route through the day.
1. Take requests from the housekeeping office or front desk by radio, and report when they're done.
1. Vacuum corridors and wipe down elevators and ice machine areas.
1. Collect rollaways and cribs from checkout rooms.
4. Key Performance Indicators (KPIs)
1. Guest request delivery time: [your target].
1. Floor closets stocked by start of shift: [your target].
1. Public area inspection score: [your target].
1. Attendants waiting on linen or supplies: [your target].
5. Required Qualifications and Skills
1. Follows a cleaning route and a request list without close supervision.
1. Uses a radio or phone to take requests and report back.
1. Can learn to run carpet extractors, floor machines and linen carts safely.
1. Polite and quick with guests when delivering to their rooms.
6. Preferred Experience
1. Hotel, hospital or janitorial experience.
1. Floor care experience with buffers, scrubbers and extractors.
1. Experience driving a utility cart on a spread-out resort property.
7. Physical Requirements
1. Push heavy linen carts and lift bags up to [50] pounds many times a shift.
1. Climb stairs, use ladders for high dusting and move furniture with a partner.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Day or evening shift, including weekends and holidays.
1. Moves between guest floors, public areas, laundry and the loading dock.
1. Uses floor machines and cleaning chemicals, with protective gear provided.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new houseperson gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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