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Hotels & Resorts - Laundry Attendant
Company Name: [INSERT COMPANY NAME HERE]
Department: Housekeeping
Reports to: Executive Housekeeper
Location: [INSERT LOCATION HERE]
1. Position Summary
Laundry Attendants wash, dry, fold and press every sheet, towel, tablecloth and napkin the hotel uses. You'll sort soiled linen, run commercial washers, dryers and the ironer, handle chemicals and lint safely, and get clean linen to housekeeping and banquets on time so rooms and events aren't held up.
2. Essential Duties and Responsibilities
1. Sort soiled linen by type and stain, and pull stained or torn pieces for treatment or rag-out.
1. Load and run commercial washers and dryers on the right program for each linen type.
1. Feed sheets, pillowcases and tablecloths through the flatwork ironer and fold them to standard.
1. Handle laundry chemicals with gloves and eye protection, follow the Safety Data Sheets and report dispenser problems.
1. Clean dryer lint screens on schedule and let every load finish its cool-down cycle to prevent dryer fires.
1. Count linen going out and coming back, and keep shelves at par.
1. Wash banquet and restaurant linen to match the event schedule.
3. Key Tasks / Daily Activities
1. Collect soiled linen from chutes and carts and count or weigh it in.
1. Run sheets and towels first for the morning's checkouts.
1. Re-wash anything that comes out stained, gray or damp.
1. Log chemical levels, machine problems and linen damage.
1. Clean machines, floors and folding tables at the end of the shift.
4. Key Performance Indicators (KPIs)
1. Linen delivered to floors on time: [your target].
1. Re-wash rate: [your target].
1. Pounds processed per labor hour: [your target].
1. Linen loss and rag-out: [your target].
5. Required Qualifications and Skills
1. Follows written steps for machines, chemicals and sorting.
1. Catches stains, tears and damp linen before it leaves the laundry.
1. Keeps up with heavy volume and keeps the work area clean.
1. Follows safety rules for hot equipment and chemicals every time.
6. Preferred Experience
1. Experience in a hotel, hospital or commercial laundry.
1. Has run a flatwork ironer or folding machine.
1. Can handle basic machine problems, such as clearing jams and checking dispensers.
7. Physical Requirements
1. Lift wet linen and bags up to [50] pounds and load machines at waist and shoulder height.
1. Stand for most of an [8]-hour shift in a hot, humid room.
1. Repeat folding and feeding motions for long periods.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Shifts of [6 a.m. to 2:30 p.m.] and [2 p.m. to 10:30 p.m.], including weekends and holidays.
1. Hot, humid and noisy laundry room with industrial machines and chemicals.
1. Protective gear provided: gloves, aprons and eye protection.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new laundry attendant gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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