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Hotels & Resorts - Lifeguard
Company Name: [INSERT COMPANY NAME HERE]
Department: Recreation
Reports to: Director of Operations
Location: [INSERT LOCATION HERE]
1. Position Summary
Lifeguards watch the resort's pools so guests can swim safely. You'll scan your zone without distraction, enforce pool rules, make rescues and give first aid when needed, and keep the deck safe. This role requires a current lifeguard certification, such as American Red Cross Lifeguarding or your state's required certification.
2. Essential Duties and Responsibilities
1. Watch your assigned zone from the stand or deck, scanning the water without distraction, and rotate on the schedule your aquatics plan sets.
1. Enforce pool rules, such as no running, no glass, no diving in shallow water and [your rule for children without an adult], and explain them politely.
1. Make rescues and give first aid, CPR and AED care as trained, and activate the emergency action plan.
1. Clear the water for lightning, cloudy water, a fecal incident or a missing swimmer, as your procedures require.
1. Write incident and first aid reports before the end of the shift.
1. Record water chemistry readings if trained, and report anything out of range to engineering.
1. Between rotations, set up loungers and umbrellas and keep the deck clear of trip hazards.
3. Key Tasks / Daily Activities
1. Check rescue tubes, the backboard, first aid kit, AED and emergency phone before the pool opens.
1. Take part in in-service training and rescue drills on the schedule your aquatics plan sets.
1. Rotate between stands and take breaks on schedule so no one guards too long without relief.
1. Pick up glass, spills and anything else on the deck that could cause a fall.
1. Close the pool at the posted time and report any equipment or safety problems.
4. Key Performance Indicators (KPIs)
1. Rotation schedule kept: [your target].
1. Pool rule incidents: [your target].
1. Pool incident reports filed the same day: [your target].
1. In-service training attended: [your target].
1. Lifeguard audit results: [your target].
5. Required Qualifications and Skills
1. Current lifeguard certification, such as American Red Cross Lifeguarding or your state's required certification.
1. CPR, AED and first aid certification, which most lifeguard courses include.
1. Passes the in-water skills check your hotel runs before each season.
1. Stays focused on the water and enforces rules politely with adults and children.
6. Preferred Experience
1. Lifeguard experience at a resort, water park or public pool.
1. Water Safety Instructor (WSI) certification for swim lessons.
1. Pool operator training or water testing experience.
7. Physical Requirements
1. Sit or stand on a lifeguard stand and scan the water for a full rotation in sun and heat.
1. Swim, enter the water quickly, and pull a guest from the water during a rescue, using the equipment and help you were trained with.
1. Kneel to give CPR, and move rescue equipment up to [30] pounds.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Seasonal or year-round, depending on your pools: [your pool season].
1. Outdoor work in sun, heat and wind, with shade and water provided [per your policy].
1. Busiest on summer weekends and holidays, when families fill the pool.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new lifeguard gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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