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Hotels & Resorts - Maintenance Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Engineering
Reports to: Chief Engineer
Location: [INSERT LOCATION HERE]
1. Position Summary
Maintenance Technicians fix what breaks and service what keeps working in an occupied hotel. You'll close guest room work orders, run preventive maintenance on rooms and equipment, test the pool and spa, answer guest calls for no heat, leaks and lock problems, and get out-of-order rooms back on sale.
2. Essential Duties and Responsibilities
1. Complete work orders in guest rooms and public areas: plumbing, lighting, PTAC units, furniture, doors, locks and drywall.
1. Do preventive maintenance in guest rooms on a rotation: filters, caulk, drains, fixtures, TVs and safes.
1. Test and adjust pool and spa chemistry on schedule and log the readings.
1. Answer guest calls quickly for no heat or cooling, leaks, clogged toilets, dead lock batteries and TV problems.
1. Help with life-safety checks such as extinguisher inspections, exit light tests and fire alarm tests.
1. Paint, patch and touch up rooms and public areas between guests.
1. Lock out and tag out equipment before working on it.
3. Key Tasks / Daily Activities
1. Pick up assigned work orders and the day's preventive maintenance rooms.
1. Close each work order in [your maintenance software] with notes, parts and time.
1. Tell the front desk and housekeeping when a room is back in service.
1. Read meters and check boilers, pumps and pool equipment on your rounds.
1. Hand off open problems to the next shift in the engineering log.
4. Key Performance Indicators (KPIs)
1. Guest room work orders completed the same day: [your target].
1. Preventive maintenance rooms completed: [your target].
1. Repeat work orders for the same problem: [your target].
1. Response time to guest calls: [your target].
5. Required Qualifications and Skills
1. [2+] years of maintenance experience in a hotel, apartment community, hospital or commercial building.
1. Basic plumbing, electrical, carpentry and painting skills, with [your own basic hand tools].
1. Can troubleshoot PTAC units, ice machines and common guest room equipment.
1. Follows lockout and tagout and ladder safety every time.
6. Preferred Experience
1. EPA Section 608 certification, or willingness to earn it.
1. Certified Pool & Spa Operator (CPO) certification.
1. HVAC, electrical or plumbing trade school or apprenticeship.
1. Experience with building automation or maintenance software.
7. Physical Requirements
1. Climb ladders, crawl into tight spaces and kneel under sinks and equipment.
1. Lift and carry tools, parts and PTAC units up to [60] pounds.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Day, evening and overnight shifts, including weekends and holidays, on a rotation.
1. Works in occupied guest rooms: knock, announce and leave the room clean.
1. On-call rotation for after-hours emergencies: [how on-call works].
1. Outdoor work on pools, grounds equipment and rooftop units in all weather.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new maintenance technician gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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