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Housekeeping - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive
Reports to: [Owner or board]
Location: [INSERT LOCATION HERE]
1. Position Summary
Provide visionary leadership by shaping the business strategy and ensuring sustainable growth for the company. Oversee key decision-making processes and drive initiatives that reinforce the company's market position in the home services industry. Collaborate with executive leadership to adapt to industry trends and deliver operational excellence.
2. Essential Duties and Responsibilities
1. Define and execute the overall business strategy to ensure profitability and expansion.
1. Make key business decisions that influence short-term performance and long-term sustainability.
1. Analyze market trends and competitor activities to continually refine business operations and service offerings.
1. Lead and mentor the executive team to foster a culture of accountability, innovation, and excellence.
3. Key Tasks / Daily Activities
1. Conduct daily strategic briefings and update sessions with senior leadership.
1. Monitor business performance metrics and adjust operational plans accordingly.
1. Engage with stakeholders, including investors, partners, and customers, to build strategic relationships.
1. Evaluate and approve significant business initiatives and operational improvements.
4. Key Performance Indicators (KPIs)
1. Revenue Growth Rate: Achieve a minimum 10% increase year-over-year.
1. Customer Retention Rate: Maintain above 90% retention.
1. Net Profit Margin: Exceed 15% net profit margin annually.
1. New Contract Acquisition: Secure a minimum of 5 new contracts per quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Management, or a related field; Master’s degree preferred.
1. Minimum of 10 years of executive leadership experience.
1. Proven track record in strategic planning, business development, and operational management.
1. Exceptional leadership, communication, analytical, and decision-making skills.
6. Preferred Experience
1. Experience within the home services or a related industry.
1. Background in scaling startups or small-to-medium sized enterprises.
1. History of implementing successful business transformation initiatives.
1. Experience managing diverse teams in a fast-paced and evolving market.
7. Physical Requirements
1. Ability to work extended hours, including occasional evenings or weekends.
1. Frequent travel required for on-site inspections and stakeholder meetings.
1. Proficiency with standard office equipment and various digital platforms.
1. Occasional lifting of company materials (up to 10 pounds) as necessary.
8. Work Environment and Schedule
1. Standard working hours: Monday to Friday, 9 AM to 5 PM.
1. Flexibility to attend board meetings and industry events outside typical work hours.
1. Approximately 20% travel required for business engagements.
1. On-call availability to address urgent business issues and critical decisions.
9. Compensation and Benefits
1. Annual salary range: $150,000 - $250,000 USD depending on experience and performance.
1. Performance-based bonuses and profit-sharing arrangements.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) retirement plan, paid time off, and opportunities for professional development.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a dynamic and inclusive work environment where innovation and excellence are at the forefront of everything we do. Our culture supports continuous growth, creative problem-solving, and a commitment to service excellence. We value each team member's contributions and encourage a collaborative atmosphere that drives success both for our clients and for our professionals.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/housekeeping/chief-executive-officer
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





