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Housekeeping - Helper / Assistant
Company Name: [INSERT COMPANY NAME HERE]
Department: Housekeeping
Reports to: [Lead housekeeper or field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a vital support role to the housekeeping team by assisting with daily tasks and ensuring operational efficiency. Help maintain a clean, organized, and well-stocked environment for both staff and residents. Contribute to overall customer satisfaction through prompt and reliable service.
2. Essential Duties and Responsibilities
1. Assist housekeepers in daily cleaning tasks and ensure all areas meet company quality standards.
1. Restock cleaning supplies and equipment to guarantee uninterrupted service delivery.
1. Perform basic maintenance tasks and support minor repairs as needed.
1. Uphold safety standards by adhering to company policies and applicable regulations.
1. Collaborate with team members to improve work processes and share best practices.
3. Key Tasks / Daily Activities
1. Collect and replenish cleaning supplies from storage at the beginning and end of shifts.
1. Work alongside housekeepers to prepare residential or commercial spaces for use.
1. Manage waste disposal and recycling tasks in alignment with environmental policies.
1. Communicate with supervisors regarding inventory levels, equipment needs, or task delays.
1. Assist with setting up equipment and tools needed for efficient cleaning operations.
4. Key Performance Indicators (KPIs)
1. Task Completion Rate: Achieve a 95% on-time completion of assigned duties.
1. Inventory Accuracy: Maintain a restock accuracy rate of 98%.
1. Customer Satisfaction Rating: Support a rating of >4.8 stars in post-service surveys.
1. Safety Compliance: Report 0 safety incidents per quarter.
5. Required Qualifications and Skills
1. High school diploma or equivalent education level.
1. Minimum of 1 year of experience in a similar helper or assistant role.
1. Excellent time management and organizational skills.
1. Strong communication skills and the ability to follow detailed instructions.
1. Basic understanding of cleaning and maintenance procedures.
6. Preferred Experience
1. Prior experience working in the home services, hospitality, or facility maintenance industry.
1. Demonstrated experience in inventory management and supply chain processes.
1. Familiarity with commercial or residential cleaning products and equipment.
1. Experience in a fast-paced, customer-focused environment is advantageous.
7. Physical Requirements
1. Ability to lift up to 25 lbs. comfortably.
1. Prolonged periods of standing, walking, and working in varied environmental conditions.
1. Capability to perform repetitive manual tasks during shift hours.
1. Comfortable in both indoor and outdoor settings, including confined spaces if required.
1. Adequate dexterity to handle supplies and cleaning equipment with minimal strain.
8. Work Environment and Schedule
1. Work schedule typically involves a standard 8-hour shift with breaks included.
1. May require early morning or evening shifts based on scheduling needs.
1. Occasional weekend or holiday work may be expected during peak seasons.
1. Minimal travel required within service areas; predominantly on-site duties.
1. On-call support may be required in emergency or high-demand circumstances.
9. Compensation and Benefits
1. Hourly rate ranging from $14 to $18 per hour based on experience and performance.
1. Eligibility for performance-based bonuses tied to efficiency and customer satisfaction.
1. Comprehensive health, dental, and vision insurance plans.
1. 401k retirement savings plan available to eligible employees.
1. Additional fringe benefits such as paid time off and employee discounts may be provided.
10. Company Culture and Overview
1. Join a dynamic team that values growth, integrity, and exceptional customer service.
1. We believe in investing in our employees’ development and offer ample opportunities for advancement.
1. Experience a supportive environment where innovative ideas and teamwork are celebrated.
1. Our company is committed to a culture of transparency, respect, and community engagement.
1. We are proud to create an inclusive workplace that encourages diversity and success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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