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Housekeeping - Housekeeper
Company Name: [INSERT COMPANY NAME HERE]
Department: Housekeeping
Reports to: [Lead housekeeper or field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Housekeeper is responsible for maintaining a clean, organized, and welcoming environment in residences and offices by adhering to established cleaning protocols and procedures. This role is essential in upholding the company's commitment to excellence and customer satisfaction through consistent, high-quality service.
2. Essential Duties and Responsibilities
1. Execute cleaning tasks in residences and offices following established protocols and checklists.
1. Ensure all areas are sanitized, organized, and presentable for residents or office staff.
1. Adhere to safety guidelines and cleaning best practices during all tasks.
1. Report maintenance issues or safety hazards to the Housekeeping Manager in a timely manner.
1. Assist with inventory checks and communicate supply needs to management.
3. Key Tasks / Daily Activities
1. Inspect and clean designated areas including floors, surfaces, bathrooms, kitchens, and common spaces.
1. Dust, sweep, mop, and vacuum according to company procedures and customer needs.
1. Greet and interact courteously with residents or office personnel as needed.
1. Record completed tasks and any irregularities on daily checklists.
1. Maintain and organize cleaning equipment and supplies to ensure optimal performance.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. On-Time Task Completion: 95% of tasks finished within scheduled timeframes per shift.
1. Inspection Score: A minimum of 90% compliance during regular quality audits.
1. Efficiency Metrics: Average cleaning time per room not to exceed 45 minutes.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. 1-2 years of experience in a housekeeping or cleaning environment.
1. Proficiency in using cleaning equipment and safe handling of cleaning chemicals.
1. Excellent time management, organization, and attention to detail.
1. Strong communication skills and the ability to work independently as well as part of a team.
1. Basic computer skills for logging tasks and inventory updates.
6. Preferred Experience
1. Prior experience working in professional residential or commercial cleaning settings.
1. Background in hospitality, property management, or related home services industries.
1. Familiarity with eco-friendly or green cleaning practices and products.
1. Experience in handling specialized cleaning equipment and supplies.
7. Physical Requirements
1. Ability to lift up to 25 lbs.
1. Frequent bending, kneeling, and reaching during cleaning tasks.
1. Prolonged periods of standing, walking, and performing repetitive motions.
1. Comfort with exposure to cleaning chemicals and working in varied environments.
8. Work Environment and Schedule
1. Typical work hours: 8:00 AM to 5:00 PM.
1. Monday through Friday schedule with occasional weekend shifts based on client needs.
1. Onsite work across residential and office locations.
1. Minimal travel required within the assigned service area.
9. Compensation and Benefits
1. Hourly rate range: $15 - $20 per hour based on experience and performance.
1. Eligibility for performance-based bonuses.
1. Comprehensive benefits package including Health, Dental, and Vision Insurance.
1. 401(k) plan with company matching contributions.
1. Paid time off, holiday pay, and other fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of respect, continuous learning, and excellence.
1. We are dedicated to empowering our employees with opportunities for personal and professional growth in a supportive environment.
1. Our mission is to provide exceptional home services while ensuring every team member feels valued and part of our success story.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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