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Housekeeping - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead all HR functions for the housekeeping division, focusing on the recruitment, onboarding, and engagement of high-caliber talent. Develop and implement strategies that foster a positive workplace culture, ensuring our team members feel valued and connected to the company’s mission.
2. Essential Duties and Responsibilities
1. Oversee the full-cycle recruitment process for housekeeping staff.
1. Manage the onboarding process, ensuring seamless integration of new hires.
1. Develop and execute employee engagement initiatives that promote retention and performance.
1. Cultivate a positive and inclusive workplace culture in alignment with company values.
3. Key Tasks / Daily Activities
1. Schedule and conduct interviews, ensuring timely communication with candidates.
1. Facilitate onboarding sessions and training workshops for housekeeping personnel.
1. Monitor daily employee performance and address concerns promptly.
1. Collaborate with the operations team to maintain efficient staffing and scheduling practices.
4. Key Performance Indicators (KPIs)
1. Time-to-hire: Achieve an average of less than 30 days per hire.
1. Employee retention rate: Maintain a rate of 90% or higher.
1. New hire satisfaction score: Reach an average rating of 4.5 stars or above.
1. Onboarding completion rate: Ensure 100% of new hires complete onboarding within the first month.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum 3 years of HR management experience.
1. Strong understanding of employment laws and HR best practices.
1. Excellent communication, leadership, and interpersonal skills.
1. Proficiency in HR software systems and Microsoft Office.
6. Preferred Experience
1. Experience managing HR functions in the home services or hospitality industries.
1. Demonstrated background working with housekeeping or facility management teams.
1. Proven track record in designing and implementing employee engagement and culture-building initiatives.
1. Expertise in developing and refining onboarding and training programs.
7. Physical Requirements
1. Ability to occasionally lift light office supplies (up to 20 lbs).
1. Prolonged use of a computer and standard office equipment.
1. Occasional travel between different job sites and office locations.
1. Capacity to walk, stand, and sit for extended periods throughout the workday.
8. Work Environment and Schedule
1. Standard office hours from Monday to Friday, 9 am to 5 pm.
1. Occasional extended hours during recruitment events or onboarding sessions.
1. Minimal travel between the office and remote housekeeping locations is required.
1. Hybrid work environment available with flexible scheduling options.
9. Compensation and Benefits
1. Base salary range: $65,000 - $85,000 USD annually.
1. Eligibility for performance-based bonuses.
1. Comprehensive health, dental, and vision insurance coverage.
1. 401k plan with company matching contributions.
1. Additional benefits include paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on cultivating an innovative, inclusive, and growth-focused work environment. We believe in investing in our team members, empowering them to excel in their roles while making a significant impact on our customers’ experiences. Join us to be part of a collaborative team where your ideas, efforts, and career growth are highly valued.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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