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Housekeeping - Lead Housekeeper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and execute advanced cleaning tasks while ensuring the highest standards of cleanliness and sanitation are met. Train and mentor housekeeping staff to adopt industry best practices and maintain efficient operations. Support the company’s commitment to exceptional service and customer satisfaction through effective leadership and operational excellence.
2. Essential Duties and Responsibilities
1. Supervise daily housekeeping operations and manage team performance.
1. Implement and maintain advanced cleaning protocols and quality assurance measures.
1. Develop training programs for new hires and ongoing skill development for existing staff.
1. Conduct regular inspections to ensure compliance with safety and sanitation standards.
3. Key Tasks / Daily Activities
1. Lead team meetings, assign tasks, and monitor progress throughout the workday.
1. Perform advanced cleaning tasks in high-priority areas as needed.
1. Provide hands-on training and immediate feedback to housekeeping staff.
1. Address customer inquiries and resolve any service-related issues promptly.
4. Key Performance Indicators (KPIs)
1. Team cleaning efficiency: Achieve a 95% on-time completion rate.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars.
1. Training Completion: Achieve 100% staff certification within 90 days of hire.
1. Quality Inspections: Maintain a >90% compliance rate during weekly audits.
5. Required Qualifications and Skills
1. Proven experience in housekeeping or facility maintenance with at least 3 years in a supervisory role.
1. Strong leadership and team-building skills.
1. Excellent communication and organizational skills.
1. Ability to work independently and solve problems efficiently.
6. Preferred Experience
1. Previous experience in the home services or hospitality industry.
1. Experience in training and development within a cleaning team environment.
1. Familiarity with advanced cleaning technologies and environmentally friendly products.
1. Background in operational management or quality control.
7. Physical Requirements
1. Ability to lift up to 25 lbs.
1. Comfortable working in environments with varying temperature conditions and occasional exposure to cleaning chemicals.
1. Required to stand, walk, and bend for extended periods during shifts.
1. Capable of handling repetitive physical tasks safely and efficiently.
8. Work Environment and Schedule
1. Standard work hours typically from 8:00 AM to 5:00 PM with occasional early mornings or late afternoons as needed.
1. May require working during weekends or holidays based on operational demand.
1. Minimal travel is expected, primarily within the local service area.
1. On-call duties during peak periods or emergency situations.
9. Compensation and Benefits
1. Hourly rate range: $18 - $25 per hour depending on experience.
1. Performance-based bonuses available quarterly.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) plan with company match and other fringe benefits.
10. Company Culture and Overview
1. Our company is dedicated to fostering a supportive and growth-oriented work environment where every team member’s contribution is valued.
1. We prioritize continuous improvement, professional development, and a collaborative atmosphere that inspires success.
1. Exemplary culture notes: Innovative work practices, employee recognition programs, and commitment to quality service.
1. Our inclusive environment empowers individuals to excel and drive the company’s mission.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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