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Housekeeping - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
As the Marketing Manager for our Housekeeping services, you will drive strategic promotional campaigns that enhance brand visibility, build customer trust, and generate quality leads. Your role is pivotal in aligning marketing initiatives with operational excellence, ensuring that our housekeeping services stand out in a competitive market.
2. Essential Duties and Responsibilities
1. Develop and execute comprehensive marketing campaigns that promote housekeeping services and enhance brand recognition.
1. Plan, implement, and monitor promotional initiatives tailored to the home services industry.
1. Collaborate with cross-functional teams to ensure marketing strategies align with service quality and operational requirements.
1. Analyze campaign performance data to refine strategies and achieve optimal lead generation.
3. Key Tasks / Daily Activities
1. Create, schedule, and manage daily social media and digital marketing content relevant to housekeeping services.
1. Monitor and report on lead generation metrics, adjusting tactics in real time for maximum impact.
1. Coordinate with housekeeping operational teams to ensure marketing messaging reflects service values.
1. Conduct regular market research and competitive analysis to stay ahead of industry trends.
4. Key Performance Indicators (KPIs)
1. New leads generated per month: Target 150 leads.
1. Customer Satisfaction Rating: Exceed >4.8 stars consistently.
1. Social media engagement rate: Achieve a minimum of 10% monthly increase.
1. Brand awareness improvement: Reach a benchmark of 15% increase in brand recall surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Communications, or a related field.
1. Minimum of 3 years of experience in marketing management or a similar role.
1. Proficiency in digital marketing platforms, analytics tools, and campaign management software.
1. Strong communication, critical thinking, and strategic planning skills.
6. Preferred Experience
1. Experience in the home services or housekeeping industry.
1. Demonstrated success in planning and executing promotional campaigns with measurable outcomes.
1. Background working with cross-functional teams in service-oriented environments.
1. Proven ability to manage multi-channel marketing strategies effectively.
7. Physical Requirements
1. Ability to occasionally lift marketing materials (up to 15 lbs).
1. Extended periods of sitting while working at a computer and attending briefings.
1. Occasional requirement to tour housekeeping operations and attend in-person meetings.
1. Capable of navigating office and event environments with ease.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, from 8:00 AM to 5:00 PM.
1. Occasional evening or weekend events may be required to support promotions.
1. Remote work options available on a flexible basis.
1. Minimal travel required for industry conferences, client meetings, and in-person events.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 per annum based on experience.
1. Performance-based bonus opportunities available.
1. Comprehensive Health, Dental, and Vision insurance plans provided.
1. 401(k) matching program with additional paid time off benefits.
10. Company Culture and Overview
1. Our company is dedicated to fostering innovation and excellence while maintaining a supportive and inclusive work environment. We believe in empowering our team members to grow both professionally and personally. With a strong commitment to customer satisfaction and operational integrity, we offer you the opportunity to lead transformative marketing initiatives that make a tangible impact on our brand and our community. This is a space where creativity, accountability, and collaboration are not just encouraged—they are celebrated.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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