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Housekeeping - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager or Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Manager in Housekeeping is responsible for driving revenue growth through strategic sales planning, pipeline management, and targeted customer engagement. This role plays a key part in expanding our market presence by developing and executing sales objectives that align with our high service standards and customer satisfaction goals.
2. Essential Duties and Responsibilities
1. Develop and implement robust sales strategies to meet and exceed revenue targets.
1. Direct sales objectives by setting clear performance goals for the team.
1. Manage and monitor the sales pipeline to ensure timely follow-up and conversion of leads.
1. Collaborate with the housekeeping operations team to ensure service alignment and quality.
3. Key Tasks / Daily Activities
1. Conduct daily reviews of the sales pipeline and adjust strategies as needed.
1. Engage directly with prospective and current customers to promote our housekeeping services.
1. Monitor market trends and analyze competitors to enhance sales approaches.
1. Coordinate with internal teams to address customer needs and ensure seamless service delivery.
4. Key Performance Indicators (KPIs)
1. Revenue growth per quarter: target 15% increase.
1. New customer acquisition: target 25 new accounts per month.
1. Sales conversion rate: target 30% conversion of leads to closed deals.
1. Customer Satisfaction Rating: maintain greater than 4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. 5+ years of demonstrated success in sales roles within the service industry.
1. Strong analytical abilities, with proven skills in setting and achieving sales goals.
1. Excellent leadership and communication skills with a customer-focused mindset.
6. Preferred Experience
1. Prior experience in the home services or housekeeping industry.
1. Familiarity with CRM platforms such as Salesforce to track sales activities and pipeline performance.
1. Demonstrated experience in building, mentoring, and managing high-performing sales teams.
1. In-depth knowledge of market trends and customer expectations in the household services sector.
7. Physical Requirements
1. Ability to travel frequently for client meetings and industry events.
1. Capacity to sit or stand for extended periods during office and client engagements.
1. Occasional visits to multiple client locations to ensure service quality and customer satisfaction.
1. Work within a standard office environment with occasional fieldwork in varied locations.
8. Work Environment and Schedule
1. Typical work hours are Monday - Friday, from 8:30 AM to 5:00 PM.
1. Occasional extended hours required during peak business periods or special projects.
1. Some travel is expected for client visits and regional sales meetings.
1. On-call responsibilities may apply during critical sales events or high-demand periods.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 per year, commensurate with experience.
1. Performance bonuses available based on the achievement of sales targets and KPIs.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Additional benefits include a 401k plan and other fringe benefits.
10. Company Culture and Overview
1. We are committed to fostering an environment that champions innovation, collaboration, and personal growth. Our dynamic culture encourages employees to take initiative, collaborate freely, and grow professionally in a supportive, ambitious, and diverse team setting. We believe in celebrating success and learning from challenges, ensuring each team member is empowered to excel in their career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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