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Housekeeping - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for prospective and existing clients, delivering tailored cleaning package solutions that meet their unique needs. Drive revenue growth by effectively consulting, proposing, and closing service packages within the housekeeping department. Represent the company’s brand with exceptional customer service and industry expertise in the home services realm. Enhance client satisfaction and retention through trust-building, clear communication, and personalized recommendations.
2. Essential Duties and Responsibilities
1. Consult with clients to assess their cleaning and housekeeping needs and recommend appropriate service packages.
1. Develop a thorough understanding of all available cleaning solutions and effectively communicate benefits to potential clients.
1. Build and maintain strong client relationships to foster repeat business and referrals.
1. Close sales effectively while ensuring all client inquiries and concerns are promptly addressed.
3. Key Tasks / Daily Activities
1. Conduct daily client consultations via phone, email, or in-person meetings.
1. Identify prospects through targeted outreach efforts and community networking events.
1. Prepare and present detailed proposals customized to client requirements.
1. Follow up with prospects and clients to secure contracts and ensure service satisfaction.
4. Key Performance Indicators (KPIs)
1. New Sales: Achieve a minimum of 20 new service packages sold per month.
1. Customer Satisfaction Rating: Maintain an average satisfaction rating of >4.8 stars.
1. Conversion Rate: Ensure at least a 30% conversion rate from consultations to closed sales.
1. Leads Generated: Generate a minimum of 50 qualified leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in Sales, Marketing, or a related field.
1. Minimum of 2 years’ experience in a sales or customer-facing role, preferably in home services.
1. Strong consultative sales skills with proven experience in closing deals and managing client relationships.
1. Excellent verbal and written communication skills with a high level of professionalism.
6. Preferred Experience
1. Experience working within the home services or cleaning industry.
1. Familiarity with CRM systems, sales analytics software, and lead generation strategies.
1. Demonstrated track record of achieving and surpassing sales targets in a competitive market.
1. Previous background in consultancy or customer service roles is considered an asset.
7. Physical Requirements
1. Ability to occasionally carry and transport marketing materials weighing up to 25 lbs.
1. Regular mobility to move around client locations and attend local events.
1. Must be able to work in varying office and on-site environments.
1. Capable of standing or walking for extended periods during client visits and consultations.
8. Work Environment and Schedule
1. Standard work hours typically range from 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional evening or weekend work may be required to attend client meetings or events.
1. Minimal travel within the local area to meet with prospective and existing clients.
1. Hybrid work environment with both in-office and remote work opportunities.
9. Compensation and Benefits
1. Salary range: $40,000 - $55,000 per year, commensurate with experience.
1. Competitive commission structure based on sales performance with quarterly bonuses.
1. Comprehensive health benefits including medical, dental, and vision insurance.
1. 401(k) plan with company matching contributions along with additional fringe benefits.
10. Company Culture and Overview
1. We are a dynamic, growth-oriented company committed to excellence in home services.
1. Our inclusive and supportive culture encourages personal and professional development.
1. We value innovation, collaboration, and a client-first approach that drives our success.
1. Join us to be part of a team that celebrates achievements, fosters creativity, and empowers each other to reach new heights.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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