[image: ]
HVAC - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive
Reports to: [Owner or board of directors]
Location: [INSERT LOCATION HERE]
1. Position Summary
An innovative and strategic leader responsible for shaping the vision, securing resources, and driving the overall direction of our HVAC company. This role is pivotal in establishing industry-leading practices, ensuring operational excellence, and fostering a culture of growth and customer satisfaction.
2. Essential Duties and Responsibilities
1. Develop and execute the company’s strategic vision and long-term business plan.
1. Secure essential resources including capital, talent, and technology to drive growth.
1. Oversee all operational aspects, ensuring alignment with industry best practices in HVAC services.
1. Build and maintain strong relationships with stakeholders, partners, and industry leaders.
3. Key Tasks / Daily Activities
1. Conduct daily strategy reviews and performance assessments with executive leadership.
1. Engage with key clients and industry partners to explore new business opportunities.
1. Review financial reports and operational metrics to drive data-informed decision-making.
1. Represent the company at industry events and public engagements to strengthen market presence.
4. Key Performance Indicators (KPIs)
1. Year-over-year revenue growth: 10% increase per annum.
1. Customer Satisfaction Rating: Achieve an average rating of >4.8 stars.
1. Employee Engagement: Maintain a 90% positive engagement score.
1. Operational Efficiency: Achieve a gross margin of at least 40%.
5. Required Qualifications and Skills
1. Bachelor's degree in Business Administration, Engineering, or a related field; an advanced degree is preferred.
1. Minimum of 10 years of executive leadership experience in a service-oriented industry.
1. Exceptional strategic planning, financial acumen, and resource management skills.
1. Proven ability to communicate clearly and motivate high-performing teams.
6. Preferred Experience
1. Experience in leading companies within the HVAC or broader home services industry.
1. Demonstrated success in scaling operations and driving profitability in competitive markets.
1. Proven track record in managing complex projects and cross-functional teams.
1. Familiarity with regulatory and compliance standards specific to the HVAC industry.
7. Physical Requirements
1. Ability to spend approximately 20% of time in field visits to operational sites.
1. Capacity to travel regularly, with occasional visits to multiple job sites and partner facilities.
1. Comfortable working in standard office environments as well as on-site when required.
1. Minimal physical demands beyond standard managerial office functions.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 6:00 PM with flexibility for industry events and meetings.
1. Regular travel across regions and occasional international trip requirements.
1. On-call duties during critical business situations or emergency operational challenges.
1. Collaborative office environment balanced with significant remote work flexibility.
9. Compensation and Benefits
1. Annual salary range of $200,000 - $350,000 USD, commensurate with experience.
1. Performance-related bonus structure based on achievement of strategic KPIs.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) plan with company match and additional fringe benefits such as paid time off.
10. Company Culture and Overview
1. We pride ourselves on a dynamic and inclusive culture that champions innovation, continuous learning, and a commitment to excellence in every facet of our work. Our team is driven by passion and dedication to deliver unparalleled HVAC services. We foster an environment where new ideas are celebrated and every member is empowered to contribute to both personal success and the growth of the company.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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