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HVAC - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer or owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the strategic leader for our HVAC operations, directing multiple departments and ensuring that business objectives and high performance standards are consistently achieved.
2. Essential Duties and Responsibilities
1. Direct and oversee all departmental functions to maintain alignment with overall business objectives.
1. Evaluate performance metrics and implement strategic initiatives to drive operational improvements.
1. Ensure strict adherence to regulatory standards, safety protocols, and industry best practices.
1. Collaborate closely with executive leadership to guide company growth and streamline operations.
3. Key Tasks / Daily Activities
1. Oversee daily operations including customer service management, service dispatch, and administrative support.
1. Conduct performance reviews and strategy sessions with department heads.
1. Monitor financial reports and operational metrics to adjust tactics in real time.
1. Engage directly with key customers to ensure top-tier service quality and satisfaction.
1. Coordinate regular team meetings to communicate objectives and resolve operational challenges.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum of 10% monthly increase.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars.
1. Operational Efficiency: Ensure at least 95% efficiency in project completions.
1. Employee Performance: Attain at least 90% of staff meeting or exceeding targets.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Engineering, or a related field.
1. Minimum of 7 years of progressive leadership experience in the home services or HVAC industry.
1. Strong leadership, organizational, and analytical skills demonstrating a proven track record.
1. Excellent interpersonal and communication skills to effectively manage diverse teams.
6. Preferred Experience
1. Previous experience managing multi-department operations within the HVAC or home services industry.
1. Demonstrated success in budget management and strategic planning initiatives.
1. Hands-on experience with regulatory compliance and safety standards specific to HVAC operations.
1. A history of driving operational improvements and efficiency in service-based organizations.
7. Physical Requirements
1. Ability to lift up to 25 lbs occasionally.
1. Extended periods of standing and walking within operational environments.
1. Capability to work in varied temperature conditions and outdoor environments.
1. High visual and auditory acuity required to ensure safety and quality control standards.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8 AM to 5 PM.
1. Occasional travel to regional sites and customer locations is required.
1. On-call duties may be necessary for addressing emergency operational situations.
1. Combination of office-based work and field-based operational oversight.
9. Compensation and Benefits
1. Salary Range: $90,000 - $120,000 USD depending on experience.
1. Performance-based bonus structure aligned with key operational metrics.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) plan with company match along with additional fringe benefits.
10. Company Culture and Overview
1. A collaborative and innovative environment that values transparency and teamwork.
1. A strong commitment to continuous improvement and professional development.
1. Recognition and reward for excellence and customer-focused performance.
1. Opportunities for career growth within a company dedicated to operational success and employee empowerment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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