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HVAC - HVAC Apprentice
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Assist experienced HVAC technicians in installing, maintaining, and repairing heating, ventilation, and air conditioning systems. Develop foundational HVAC trade skills through hands-on training and mentorship. Contribute to a team-driven environment committed to exceptional home service and customer satisfaction.
2. Essential Duties and Responsibilities
1. Support HVAC technicians by preparing tools, equipment, and materials required for service calls.
1. Learn and execute basic HVAC maintenance tasks including filter changes and system inspections.
1. Assist in troubleshooting system issues under the guidance of senior technicians.
1. Adhere to all safety protocols and company policies while on the job.
1. Maintain clean and organized work areas and service vehicles.
3. Key Tasks / Daily Activities
1. Accompany senior technicians to residential service calls and assist in system set-ups.
1. Perform routine maintenance tasks such as cleaning air ducts and replacing filters.
1. Document service activities accurately in work order logs.
1. Interact with customers courteously and address basic inquiries regarding HVAC systems.
1. Participate in on-the-job training sessions to enhance technical knowledge and safety standards.
4. Key Performance Indicators (KPIs)
1. Completion of assigned tasks within scheduled service windows: ≥ 95% on-time completion.
1. Quality control rating from supervisor for completed work: ≥ 4.5 out of 5.
1. Reduction in repeat service calls due to task accuracy: < 5% callbacks.
1. Customer satisfaction rating: ≥ 4.8 out of 5 stars on post-service surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent; ongoing technical training preferred.
1. Basic knowledge of HVAC systems and willingness to learn trade fundamentals.
1. Effective communication skills and ability to follow instructions accurately.
1. Strong work ethic, reliability, and a proactive approach to tasks.
6. Preferred Experience
1. Prior exposure to HVAC systems or similar technical trades through coursework or internship.
1. Familiarity with basic electrical and mechanical tools and diagnostic equipment.
1. Experience working in a fast-paced, customer-focused environment.
1. Demonstrated interest in pursuing a career in the HVAC industry.
7. Physical Requirements
1. Ability to lift and move equipment weighing up to 50 lbs.
1. Capability to work in varying environmental conditions including hot, cold, or confined spaces.
1. Frequent bending, kneeling, and climbing required during installations and maintenance tasks.
1. Prolonged periods of standing and walking during service calls.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 40 hours per week.
1. Occasional overtime and weekend work during peak service periods.
1. On-call duties may be required in emergency HVAC service situations.
1. Job involves working both indoors and outdoors in residential settings.
9. Compensation and Benefits
1. Hourly rate range: $15 - $20 per hour, based on experience and performance.
1. Eligibility for overtime and performance-based bonuses.
1. Comprehensive benefits package including health, dental, and vision coverage.
1. Participation in a 401(k) retirement savings plan and additional fringe benefits.
10. Company Culture and Overview
1. We foster a supportive and inclusive work environment that champions continuous learning and professional growth.
1. Our team is dedicated to delivering exceptional home service and innovative solutions.
1. We believe in open communication, mutual respect, and celebrating our successes together.
1. Join us and build a rewarding career in an industry known for its stability and advancement opportunities.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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