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HVAC - HVAC Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor or operations manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a key member of the technical team by installing, maintaining, and repairing HVAC systems in residential settings. Contribute to the overall customer satisfaction and operational excellence of the company through high-quality service delivery. Operate effectively both independently and as part of a supervised team to ensure prompt and reliable service. Support the company’s commitment to safety, quality, and continuous improvement.
2. Essential Duties and Responsibilities
1. Install HVAC systems according to manufacturer specifications and company procedures.
1. Repair malfunctioning HVAC equipment and conduct preventive maintenance.
1. Diagnose system issues and provide solutions either independently or following supervisor guidelines.
1. Ensure compliance with local, state, and federal regulations.
3. Key Tasks / Daily Activities
1. Conduct on-site inspections and troubleshoot HVAC system issues.
1. Complete service calls and scheduled maintenance visits with a focus on customer interaction.
1. Document service reports and update job progress in the company’s system.
1. Manage equipment and parts inventory to ensure timely service delivery.
4. Key Performance Indicators (KPIs)
1. First-Time Fix Rate: 90% or higher.
1. Callback Percentage: Less than 5%.
1. Customer Satisfaction Rating: Greater than 4.8 stars.
1. Average Service Time per Call: Under 1.5 hours.
5. Required Qualifications and Skills
1. High school diploma or equivalent with relevant technical training.
1. Minimum of 2 years’ experience in HVAC installation and repair.
1. Proficient understanding of HVAC systems and diagnostic tools.
1. Strong problem-solving skills with excellent attention to detail.
6. Preferred Experience
1. Prior experience working in the home services or construction industry.
1. Familiarity with a variety of HVAC brands and systems.
1. Experience with electronic control systems and modern diagnostic equipment.
1. Proven track record of working independently and collaboratively.
7. Physical Requirements
1. Ability to lift up to 50 pounds regularly.
1. Comfortable working in confined spaces, elevated work areas, and varying weather conditions.
1. Frequent bending, reaching, and climbing required.
1. Capable of standing and walking throughout the workday.
8. Work Environment and Schedule
1. Typical work schedule of 40 hours per week with some overtime as needed.
1. Occasional on-call duties and weekend work during peak seasons.
1. Regular travel to customer sites within the assigned service area.
1. Work may include exposure to outdoor elements and varied environmental conditions.
9. Compensation and Benefits
1. Hourly rate ranging from $18 to $25 per hour based on experience.
1. Performance bonuses available based on KPIs and customer satisfaction.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company matching.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a forward-thinking company committed to innovation and high-quality service, where every team member is valued and empowered to achieve their personal and professional best.
1. We foster an inclusive environment that promotes continued learning, career growth, and community involvement.
1. Our culture is built on integrity, collaboration, and a shared commitment to exceeding customer expectations.
1. Join us to be a part of a dynamic team that encourages creative problem-solving and service excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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