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HVAC - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [General Manager or owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for driving the growth and brand presence of our HVAC services by developing and implementing effective promotional strategies. Plays a key role in tracking leads and optimizing marketing campaigns to contribute to company revenue and customer satisfaction. Collaborates with cross-functional teams to ensure consistent messaging and market positioning.
2. Essential Duties and Responsibilities
1. Develop and execute comprehensive marketing strategies tailored to the HVAC industry.
1. Track lead generation and conversion rates to evaluate campaign effectiveness.
1. Manage and enhance the company’s brand presence across all digital and traditional channels.
1. Monitor market trends and competitor activities to adjust promotional tactics as needed.
3. Key Tasks / Daily Activities
1. Oversee the daily management of online and offline marketing campaigns.
1. Analyze performance metrics and generate reports on leads, conversions, and engagement.
1. Coordinate with creative and sales teams to ensure alignment of marketing initiatives.
1. Engage with customers through social media and community events to drive brand loyalty.
4. Key Performance Indicators (KPIs)
1. Leads Generated: Minimum of 50 qualified leads per month.
1. Conversion Rate: Achieve a lead-to-customer conversion rate of at least 15%.
1. Customer Satisfaction Rating: Maintain a rating of over 4.8 stars on review platforms.
1. Brand Engagement: Increase social media engagement by 20% within the first year.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Business, or a related field.
1. Minimum of 3 years of marketing experience with proven campaign success.
1. Excellent analytical, communication, and project management skills.
1. Proficient in digital marketing tools, CRM systems, and data analysis software.
6. Preferred Experience
1. Experience within the HVAC or home services industry.
1. Background in managing multi-channel marketing campaigns with measurable outcomes.
1. Familiarity with both traditional marketing and digital advertising platforms.
1. Proven success working in fast-paced, customer-focused environments.
7. Physical Requirements
1. Ability to work in an office environment with extended periods of desk work.
1. Occasional participation in local events or promotional activities requiring light lifting (up to 15 lbs).
1. Sufficient visual and auditory capabilities to review digital content and communicate effectively.
1. Flexibility to attend meetings or events outside of standard office hours if necessary.
8. Work Environment and Schedule
1. Standard office hours with the possibility of extended hours during major campaigns.
1. Occasional travel to trade shows, community events, or field marketing initiatives.
1. Dynamic and collaborative work environment that values innovation and creativity.
1. Possibility of remote work arrangements based on project needs and company policies.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year, commensurate with experience.
1. Performance-based bonuses and commission opportunities.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we nurture a culture of innovation, collaboration, and continuous growth.
1. Employees are empowered to share their ideas and take initiative in a supportive environment.
1. We are committed to professional development, creative problem-solving, and customer satisfaction.
1. Join our team to become part of an inspiring journey where your contribution makes a direct impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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