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HVAC - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations manager or general manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for managing HVAC installation operations with a focus on enforcing safety standards and ensuring quality workmanship. Plays a pivotal role in streamlining installation processes while maintaining high levels of customer satisfaction and operational efficiency. Works collaboratively with cross-functional teams to meet project deadlines and quality benchmarks.
2. Essential Duties and Responsibilities
1. Oversee daily HVAC installation projects from planning to completion.
1. Enforce stringent safety protocols and compliance with industry standards.
1. Ensure quality workmanship through regular inspections and adherence to technical specifications.
1. Manage project timelines, budgets, and resource allocation effectively.
3. Key Tasks / Daily Activities
1. Conduct site inspections and quality control checks on ongoing HVAC installations.
1. Coordinate and communicate with installation teams, subcontractors, and suppliers.
1. Review and update project documentation to ensure compliance with safety and quality standards.
1. Address and resolve installation issues, including customer concerns and equipment discrepancies.
4. Key Performance Indicators (KPIs)
1. Achieve an HVAC installation completion rate of at least 95% on schedule.
1. Maintain a safety compliance rating of 100% across all projects.
1. Attain a quality workmanship pass rate of greater than 98% during inspections.
1. Secure a customer satisfaction rating of over 4.8 stars consistently.
5. Required Qualifications and Skills
1. Bachelor’s degree in Mechanical Engineering or a related technical field.
1. Minimum of 3 years’ experience in HVAC installation or production management roles.
1. Proven leadership abilities with excellent communication and conflict resolution skills.
1. Proficient in project management software and familiar with industry-specific tools.
6. Preferred Experience
1. Prior experience managing HVAC installations in residential or commercial settings.
1. In-depth knowledge of local building codes, safety regulations, and industry standards.
1. Experience leading diverse teams and managing multi-site projects.
1. Familiarity with troubleshooting, quality assurance, and process optimization in HVAC operations.
7. Physical Requirements
1. Ability to regularly lift up to 50 lbs.
1. Willingness to work outdoors and in varying weather conditions.
1. Capability to stand, walk, and perform physical tasks for extended periods.
1. Must be comfortable with climbing ladders and working in confined spaces when necessary.
8. Work Environment and Schedule
1. Typically works a 40-hour week with occasional overtime during peak project periods.
1. Required to work on-site during installations and project reviews.
1. May involve occasional weekend or evening shifts based on project demands.
1. Minimal travel between job sites is expected as part of the role.
9. Compensation and Benefits
1. Salary range: $65,000 - $85,000 per year.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision insurance coverage.
1. 401k plan, paid time off, and additional fringe benefits as applicable.
10. Company Culture and Overview
1. Committed to fostering an inclusive, supportive, and innovative work environment.
1. Emphasizes professional growth, continuous learning, and career advancement.
1. Dedicated to exceptional customer service and operational excellence.
1. Provides a collaborative culture where employees are empowered to drive positive change.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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