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HVAC - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for revisiting lost leads and re-engaging prospects to drive additional revenue within the HVAC industry. Acts as a catalyst for revitalizing potential customer relationships and generating new sales opportunities while providing exceptional customer support.
2. Essential Duties and Responsibilities
1. Revisit and analyze previously declined or lost leads to determine potential opportunities.
1. Re-engage prospects using tailored communication strategies to foster renewed interest.
1. Collaborate with the sales team to integrate rehash strategies into broader revenue goals.
1. Maintain detailed records of interactions in CRM systems to track progress and outcomes.
3. Key Tasks / Daily Activities
1. Conduct daily review of lost leads reports and prioritize outreach efforts.
1. Make proactive phone calls and send follow-up emails to reestablish contact with prospects.
1. Utilize data and customer feedback to adjust messaging for better conversion rates.
1. Report daily and weekly performance metrics to the Sales Manager.
1. Coordinate with HVAC technicians and service teams to align follow-up actions with current promotions.
4. Key Performance Indicators (KPIs)
1. Re-engagement Rate: Achieve a re-engagement rate of at least 25%.
1. Conversion Rate: Generate a conversion rate of rehash calls/emails to sales of at least 15%.
1. Revenue Growth: Contribute an additional monthly revenue of $5,000 from re-engaged leads.
1. Follow-Up Completion: Maintain a 95% or higher follow-up completion rate within established timeframes.
5. Required Qualifications and Skills
1. Minimum of a high school diploma or equivalent with relevant certification preferred.
1. 1-3 years of experience in sales, customer service, or a similar role.
1. Excellent verbal and written communication skills.
1. Strong problem-solving and analytical skills.
1. Proficiency in CRM systems and basic computer applications.
6. Preferred Experience
1. Experience in the HVAC or home services industry.
1. Previous experience with lead re-engagement or call center roles.
1. Proven track record of meeting or exceeding sales targets.
1. Familiarity with digital communication platforms and sales outreach methodologies.
7. Physical Requirements
1. Ability to sit for extended periods while making phone calls and using a computer.
1. Occasional lifting of office equipment up to 20 lbs.
1. Ability to work in an office environment with minimal physical strain.
1. Required vision and hearing capabilities for effective communication.
8. Work Environment and Schedule
1. Standard work hours from 8:00 AM to 5:00 PM, Monday through Friday.
1. Occasional overtime may be required during peak periods.
1. Minimal travel required – primarily office-based.
1. May occasionally participate in team meetings outside normal work hours.
9. Compensation and Benefits
1. Base salary range: $40,000 - $55,000 per year, based on experience.
1. Performance-based bonuses tied to re-engagement and conversion KPIs.
1. Comprehensive health, dental, and vision insurance coverage.
1. 401(k) retirement plan with company match.
1. Additional fringe benefits such as paid time off and professional development support.
10. Company Culture and Overview
1. Our company prides itself on a supportive, collaborative, and growth-oriented environment designed for continuous learning and success.
1. We are committed to empowering our employees while fostering a culture of teamwork, innovation, and customer focus.
1. Join us to be part of a dynamic team that values your contributions and offers opportunities to drive both personal and professional advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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