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HVAC - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a key contributor to our HVAC sales team by recommending tailored systems, accurately estimating costs, and closing deals effectively. Leverage in-depth industry knowledge and relationship-building skills to drive revenue growth and enhance customer satisfaction. Act as a trusted advisor to homeowners and businesses, ensuring they receive optimal HVAC solutions to meet their needs.
2. Essential Duties and Responsibilities
1. Identify and engage prospective customers to generate new sales opportunities.
1. Recommend appropriate HVAC systems and course-correct solutions based on customer requirements.
1. Accurately prepare estimates and detailed proposals to assist customers in their decision-making process.
1. Close sales and negotiate contracts to meet and exceed monthly sales targets.
3. Key Tasks / Daily Activities
1. Conduct on-site evaluations and consultations to assess customer HVAC needs.
1. Deliver compelling product presentations and cost estimates in a clear and professional manner.
1. Respond to customer inquiries promptly and address concerns to foster long-term relationships.
1. Follow up on leads and schedule installation appointments to ensure a seamless sales-to-service transition.
4. Key Performance Indicators (KPIs)
1. New Sales: Achieve a minimum of 15 new installations per month.
1. Revenue per Sale: Attain an average sale revenue of $2,000.
1. Customer Satisfaction Rating: Maintain a rating above 4.8 stars.
1. Conversion Rate: Secure deal closures on at least 30% of generated leads.
5. Required Qualifications and Skills
1. High school diploma or equivalent required; bachelor’s degree preferred.
1. Minimum of 2 years of sales experience, preferably in the HVAC or related home services industry.
1. Excellent communication, negotiation, and customer relationship management skills.
1. Proficient in using CRM software with a basic understanding of HVAC systems and technical details.
6. Preferred Experience
1. Experience in the HVAC or home services industry is highly desirable.
1. Demonstrated success in consultative and technical sales roles.
1. Familiarity with industry-specific sales tools, software, and estimating platforms.
1. Previous experience in managing long-term customer relationships and projects.
7. Physical Requirements
1. Ability to stand, walk, and move throughout various work sites during customer consultations.
1. Capability to lift up to 25 lbs occasionally during product demonstrations.
1. Comfort with working in varied climates, including outdoor environments during site visits.
1. Ability to handle and operate standard equipment and technology used in presentations.
8. Work Environment and Schedule
1. Standard working hours from 8 AM to 5 PM, Monday through Friday.
1. Flexibility required to attend evening or weekend customer meetings and industry events.
1. Frequent travel within the designated sales territory for on-site consultations and evaluations.
1. Occasional on-call responsibilities for emergency customer support during installations.
9. Compensation and Benefits
1. Salary range between $40,000 - $55,000 USD annually, based on experience and performance.
1. Commission structure with additional bonuses for exceeding sales targets.
1. Comprehensive health, dental, and vision insurance packages.
1. 401k plan with company matching contributions.
1. Additional benefits include paid time off, professional development opportunities, and more.
10. Company Culture and Overview
1. Our company thrives on innovation, collaboration, and a commitment to delivering exceptional customer experiences.
1. We foster a growth-oriented environment that values continuous learning and professional advancement.
1. Our supportive team culture embraces diversity and inclusivity, ensuring every employee can excel and contribute meaningfully.
1. We are driven by a passion for excellence and invest in our team to achieve collective success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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