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HVAC - Commercial - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Field Supervisor is responsible for overseeing commercial HVAC projects by monitoring technicians’ work and ensuring that all service and repair activities adhere to high-quality and safety standards. This role focuses on resolving on-site issues promptly, maintaining effective communication with team members and clients, and ultimately contributing to the overall efficiency and success of the company.
2. Essential Duties and Responsibilities
1. Monitor the daily work of HVAC technicians to ensure compliance with company standards and safety protocols.
1. Resolve on-site issues by providing technical guidance and troubleshooting support.
1. Ensure that each project meets quality benchmarks and adheres to industry regulations.
1. Communicate project updates and client feedback to relevant stakeholders.
1. Collaborate with project managers to optimize workflow and address any logistical challenges.
3. Key Tasks / Daily Activities
1. Conduct regular site visits to evaluate technicians’ performance and job quality.
1. Provide hands-on assistance and technical support for resolving complex on-site HVAC issues.
1. Prepare detailed daily reports outlining progress, challenges, and completed tasks.
1. Coordinate with dispatch and scheduling teams to ensure efficient allocation of resources.
4. Key Performance Indicators (KPIs)
1. First-Time Fix Rate: >95%.
1. Technician Productivity: ≥90% daily efficiency.
1. Callback Rate: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certification in HVAC is preferred.
1. Minimum of 3 years’ experience in commercial HVAC or a related field.
1. Excellent leadership abilities paired with strong problem-solving skills.
1. Effective communication and interpersonal skills to manage teams and client interactions.
6. Preferred Experience
1. Prior experience supervising commercial HVAC projects.
1. Familiarity with current HVAC industry standards, safety protocols, and regulatory compliance.
1. Experience using digital tools for maintenance records and field management.
1. Demonstrated success in resolving on-site issues and coordinating effective teams.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Frequent standing, walking, and climbing of ladders or stairs.
1. Capability to work in varying weather conditions including hot, cold, or humid environments.
1. Occasional work in confined spaces is required.
8. Work Environment and Schedule
1. Standard work hours with the possibility of overtime and weekend assignments based on project needs.
1. Predominantly on-site work at various commercial facilities.
1. Occasional travel between job sites is required.
1. Availability for on-call duties during after-hours emergencies.
9. Compensation and Benefits
1. Salary range: $60,000 - $75,000 USD per annum.
1. Performance-based bonuses tied to project outcomes and KPIs.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401k retirement plan with company matching options.
1. Additional benefits include paid time off, professional development opportunities, and more.
10. Company Culture and Overview
1. We are committed to fostering a culture of growth, innovation, and excellence. At [INSERT COMPANY NAME HERE], every team member is empowered to achieve personal and professional success in a supportive, collaborative environment. We value integrity, continuous learning, and a customer-first mindset, creating an atmosphere where our employees can thrive and contribute meaningfully to our community.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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