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HVAC - Commercial - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief operating officer or general manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee all human resources functions for our Commercial HVAC division while ensuring efficient hiring, onboarding, and compliance processes. Champion team well-being by implementing best practices in employee engagement and performance management. Serve as a key contributor to operational excellence and foster a positive company culture.
2. Essential Duties and Responsibilities
1. Lead the recruitment process to attract, hire, and retain top talent in the Commercial HVAC industry.
1. Develop and administer comprehensive onboarding programs to ensure new hires are compliant and effectively integrated.
1. Monitor and enforce staff compliance with internal policies and industry regulations.
1. Implement programs and initiatives that promote overall team well-being and professional growth.
3. Key Tasks / Daily Activities
1. Coordinate daily HR activities, including screening resumes, scheduling interviews, and conducting onboarding sessions.
1. Maintain and update employee records and ensure compliance with labour laws and industry-specific standards.
1. Provide ongoing support to managers and staff regarding HR policies and compliance questions.
1. Monitor employee performance metrics and organize regular check-ins to address any issues proactively.
4. Key Performance Indicators (KPIs)
1. Time-to-Hire: Achieve an average of 30 days per hire.
1. New Employee Retention Rate: Maintain a retention rate of 95% within the first year.
1. Onboarding Satisfaction: Secure an onboarding satisfaction rating of >4.5 stars from new hires.
1. Compliance Adherence: Ensure 100% compliance with mandatory training and industry regulations.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration or related field.
1. Minimum of 5 years’ experience in HR management or a similar role.
1. Proficiency in using HRIS systems and common recruiting platforms.
1. Strong interpersonal and communication skills with an ability to handle confidential information.
6. Preferred Experience
1. Experience in the Commercial HVAC or home services industry.
1. Prior background working in a unionized or heavily regulated industry.
1. Demonstrated track record in improving employee retention and compliance processes.
1. Familiarity with managing a diversified workforce in a technical and service-focused sector.
7. Physical Requirements
1. Ability to operate in an office environment with extended periods of sedentary work.
1. Occasional requirement to lift or move materials up to 10 lbs.
1. Capacity to participate in occasional site visits in varying environments (e.g., cooling/heating systems installation sites).
1. Maintain a professional demeanor in fast-paced or potentially stressful settings.
8. Work Environment and Schedule
1. Standard working hours typically Monday through Friday during core business hours.
1. Occasional requirements for extended hours during peak recruitment or operational periods.
1. Minimal travel required for occasionally attending offsite meetings and industry events.
1. Flexibility to handle on-call situations during critical operational periods.
9. Compensation and Benefits
1. Competitive salary range between $75,000 and $90,000 USD annually.
1. Performance-based bonus structure to reward achievement of key HR metrics.
1. Comprehensive health benefits including Medical, Dental, and Vision.
1. 401(k) plan with company matching and additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are committed to building a collaborative and innovative work environment where every team member is valued.
1. Our culture emphasizes continuous growth, open communication, and a shared passion for elevating customer satisfaction within the Commercial HVAC industry.
1. We are driven by a mission to support one another while delivering top-notch service and fostering career advancement opportunities for all employees.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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