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HVAC - Commercial - HVAC Apprentice
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead HVAC Technician or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Assist experienced commercial HVAC technicians while learning fundamental trade skills to support quality service delivery and efficient operations. Contribute to routine installations, maintenance, and service tasks under close supervision, ensuring safety and compliance with industry standards.
2. Essential Duties and Responsibilities
1. Assist HVAC technicians with equipment installation, maintenance, and troubleshooting on commercial properties.
1. Learn and apply HVAC trade fundamentals including system diagnostics, repair techniques, and safety protocols.
1. Maintain and organize work tools and parts to support efficient service calls and installations.
1. Follow established guidelines and protocols to ensure high-quality workmanship and customer satisfaction.
3. Key Tasks / Daily Activities
1. Support service calls by preparing and transporting necessary tools and equipment.
1. Learn on-the-job by shadowing senior technicians during installations and repairs.
1. Perform routine maintenance tasks such as cleaning, filter replacement, and safety inspections.
1. Engage with customers to provide basic information and assistance under the guidance of experienced personnel.
4. Key Performance Indicators (KPIs)
1. Task Completion Rate: Complete at least 95% of assigned daily tasks.
1. Safety Compliance: Achieve a 100% adherence rate to safety protocols.
1. Learning Milestones: Successfully pass 3 performance reviews in the first 6 months.
1. Customer Satisfaction: Contribute to an overall customer rating greater than 4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical coursework in HVAC is a plus.
1. Basic understanding of mechanical systems and a keen interest in the HVAC industry.
1. Strong willingness to learn, with excellent attention to detail and problem-solving skills.
1. Good communication skills and the ability to work collaboratively within a team.
6. Preferred Experience
1. Previous experience or internship in an HVAC environment or related technical field.
1. Demonstrated knowledge of commercial HVAC systems through coursework or hands-on training.
1. Experience supporting service technicians in a dynamic, real-world setting.
1. Familiarity with industry-specific safety standards and procedures.
7. Physical Requirements
1. Ability to lift up to 50 lbs consistently during daily tasks.
1. Comfortable working in variable environments including confined spaces and outdoor conditions.
1. Stamina to work on your feet for extended periods during service calls.
1. Manual dexterity for handling tools and operating technical equipment safely.
8. Work Environment and Schedule
1. Typical work hours from 7:00 AM to 4:00 PM, Monday through Friday.
1. Occasional on-call duties may be required for after-hours service calls.
1. Regular travel between customer sites and commercial properties within the designated area.
1. Work in diverse environments including indoor facilities, rooftops, and mechanical rooms.
9. Compensation and Benefits
1. Hourly rate ranging from $18.00 to $22.00 per hour depending on experience.
1. Eligibility for performance-based bonuses and career development incentives after the probation period.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) retirement plan with company matching and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to building a career-centric environment that values growth, inclusivity, and excellence. We empower our employees through continuous training and mentorship, fostering a collaborative workplace where every team member is encouraged to unlock their full potential. Join us in our mission to provide unparalleled HVAC solutions while advancing your own professional journey in a supportive and dynamic setting.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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