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HVAC - Commercial - HVAC Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a skilled and knowledgeable Commercial HVAC Technician responsible for installing, repairing, and maintaining HVAC systems in commercial settings to ensure optimal performance and customer satisfaction.
2. Essential Duties and Responsibilities
1. Install, service, and repair commercial HVAC systems in new and existing facilities.
1. Diagnose system issues and perform troubleshooting to minimize downtime.
1. Adhere to safety standards and building codes during all service procedures.
1. Communicate with clients to understand issues and provide technical solutions.
1. Document work orders, service calls, and maintenance activities accurately.
1. Maintain an inventory of parts and supplies necessary for installations and repairs.
3. Key Tasks / Daily Activities
1. Conduct on-site inspections and routine maintenance checks for commercial HVAC systems.
1. Respond promptly to emergency repair requests and implement effective solutions.
1. Collaborate with team members to plan and execute large-scale installations.
1. Provide expert advice regarding system upgrades and energy-efficient options.
1. Ensure compliance with safety protocols and regulatory requirements.
1. Follow up with clients post-service to ensure satisfaction and address any concerns.
4. Key Performance Indicators (KPIs)
1. First-Time Fix Rate: >90%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Average Service Call Completion Time: <2 hours per call.
1. Callback Rate: <5%.
5. Required Qualifications and Skills
1. High school diploma or equivalent; completion of an accredited HVAC technical program preferred.
1. Minimum of 3 years’ experience in commercial HVAC installation and repair.
1. Valid HVAC technician certification and relevant state licensing.
1. Strong troubleshooting and diagnostic skills for complex HVAC systems.
1. Excellent customer service and clear communication skills.
1. Ability to interpret technical diagrams, blueprints, and work orders.
6. Preferred Experience
1. Prior experience working with large-scale commercial HVAC systems in multi-story buildings or industrial facilities.
1. Familiarity with energy-efficient retrofits and sustainable heating and cooling technologies.
1. Experience using advanced diagnostic tools and computerized maintenance management systems (CMMS).
1. Proven track record of maintaining high-quality service standards and safety practices.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs safely.
1. Frequent bending, climbing, and working in confined spaces.
1. Exposure to varying environmental conditions such as extreme heat or cold.
1. Capability to stand, walk, and work on ladders for extended periods.
8. Work Environment and Schedule
1. Standard work hours Monday through Friday with occasional after-hours emergency service calls.
1. On-call responsibilities for urgent repair situations as needed.
1. Work is predominantly on-site at commercial locations.
1. May involve moderate travel between job sites within the assigned territory.
9. Compensation and Benefits
1. Hourly wage range: $25 - $35 per hour or annual salary equivalent of approximately $50,000 - $70,000 based on experience.
1. Performance-based bonus opportunities available.
1. Comprehensive health, dental, and vision insurance coverage.
1. 401(k) plan with company match.
1. Additional fringe benefits including paid time off, ongoing training programs, and career advancement opportunities.
10. Company Culture and Overview
1. Join a dynamic team dedicated to innovation, excellence, and continuous improvement in commercial HVAC services.
1. Benefit from a culture that values teamwork, open communication, and professional development.
1. Thrive in an environment that recognizes and rewards high performance and commitment to customer satisfaction.
1. Contribute to projects that help shape safe and energy-efficient work environments for businesses across the region.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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