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HVAC - Commercial - Lead HVAC Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the lead technical expert within the commercial HVAC division, responsible for performing advanced diagnostics, ensuring quality project standards, and mentoring team members to drive operational excellence.
2. Essential Duties and Responsibilities
1. Perform comprehensive HVAC system diagnostics to identify and resolve complex issues.
1. Mentor and train junior technicians, fostering a culture of continuous improvement.
1. Ensure all projects adhere to established industry standards and quality benchmarks.
1. Oversee and validate installation, repair, and maintenance work for commercial systems.
1. Collaborate with management and cross-functional teams to optimize workflow and service delivery.
3. Key Tasks / Daily Activities
1. Conduct daily system inspections and troubleshoot technical issues on job sites.
1. Provide hands-on guidance and technical support to team members during projects.
1. Perform routine preventive maintenance and quality assurance checks.
1. Document diagnostic findings and repair activities accurately for record keeping.
1. Communicate with customers and project managers to report progress and address concerns.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Callback %: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Project completion rate: >95% on time.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical training or certification preferred.
1. Minimum 5 years of HVAC industry experience with advanced diagnostic skills.
1. Proven leadership abilities with excellent mentoring and communication skills.
1. Proficient in reading blueprints, technical diagrams, and HVAC system manuals.
1. Strong problem-solving skills with a commitment to safety and quality.
6. Preferred Experience
1. Prior work experience in commercial HVAC systems and complex facility maintenance.
1. Previous experience in a lead technician or supervisory role.
1. Familiarity with industry-standard diagnostic tools and software.
1. Background in HVAC system design, installation, and advanced troubleshooting.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in variable temperature conditions, including high heat environments.
1. Capable of working in confined spaces during system installation and repair tasks.
1. Must have good manual dexterity and balance for working on elevated or restricted platforms.
8. Work Environment and Schedule
1. Typical work hours: 40-hour work week with occasional overtime.
1. On-call duty rotations required as needed.
1. Occasional travel to various commercial job sites within the designated service area.
1. Fast-paced, dynamic work environment with diverse field-related challenges.
9. Compensation and Benefits
1. Hourly rate of $35 - $45 per hour or competitive salary range based on experience.
1. Performance-based bonus opportunities available.
1. Comprehensive Health, Dental, and Vision insurance plans provided.
1. 401k plan with company matching contributions.
1. Additional fringe benefits and career development programs.
10. Company Culture and Overview
1. Our company fosters a culture of innovation, teamwork, and continuous improvement.
1. We are committed to the professional growth and development of every team member.
1. Our focus on customer satisfaction and service excellence drives our mission.
1. We provide a supportive and inclusive work environment where career advancement is encouraged.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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