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HVAC - Commercial - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for identifying, proposing, and closing HVAC solutions for commercial clients, ensuring quality service and customer satisfaction. Plays a key role in driving revenue growth by providing tailored HVAC estimates and cost-effective solutions. Acts as the primary point of contact for commercial clients, delivering expert consultations and building long-term relationships.
2. Essential Duties and Responsibilities
1. Identify and prospect new commercial client leads through various channels and maintain a robust client pipeline.
1. Provide comprehensive HVAC consultation by analyzing client needs and proposing suitable solutions.
1. Develop and present detailed cost estimates, proposals, and contracts tailored to each project's requirements.
1. Negotiate terms and secure agreements to close deals effectively and efficiently.
3. Key Tasks / Daily Activities
1. Conduct site visits and perform initial HVAC system evaluations with commercial clients.
1. Maintain regular follow-ups with prospects via phone, email, and in-person meetings.
1. Collaborate with technical teams to validate feasibility and ensure accurate implementation plans.
1. Update and manage customer relationship management (CRM) systems with client interactions and progress notes.
4. Key Performance Indicators (KPIs)
1. New Sales Leads Generated: Minimum 15 qualified leads per month.
1. Successful Deal Closures: Achieve a close rate of at least 30% on proposals.
1. Estimated Revenue per Sale: Average project revenue of $75,000 or higher.
1. Customer Satisfaction Rating: Maintain a rating of over 4.8 stars in post-sales feedback.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Engineering, or a related field.
1. Minimum 3 years of sales experience, preferably in HVAC or related industries.
1. Strong interpersonal skills with the ability to communicate technical information clearly.
1. Proficiency in CRM software and MS Office applications.
6. Preferred Experience
1. Prior experience in commercial HVAC sales or energy services industry.
1. Demonstrated history of exceeding sales targets and driving revenue growth.
1. Experience with contract negotiations and proposal development.
1. Familiarity with building systems and commercial construction practices.
7. Physical Requirements
1. Ability to conduct site visits which may include walking, climbing stairs, and occasional light lifting (up to 25 lbs).
1. Comfortable working in varied environmental conditions including outdoor sites.
1. Occasional travel to client locations and project sites.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional evening and weekend meetings may be required based on client availability.
1. Regular domestic travel to client sites within the region is expected.
1. Minimal overtime may be necessary during peak sales periods.
9. Compensation and Benefits
1. Base salary range of $55,000 - $70,000 USD per year, commensurate with experience.
1. Commission structure based on sales performance and closed deals.
1. Health, Dental, and Vision insurance plans provided.
1. 401(k) with company match and additional performance-based bonuses.
10. Company Culture and Overview
1. We foster a dynamic and innovative work environment that values integrity, excellence, and continuous learning.
1. We are committed to empowering our employees through professional development opportunities and a strong support network.
1. Our team celebrates diversity and encourages a collaborative culture that drives success for both our clients and the company.
1. Join us to be part of a growth-oriented organization dedicated to improving commercial HVAC solutions and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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