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Industrial Cleaning & Degreasing - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the central hub for dispatching and coordinating specialized industrial cleaning and degreasing crews to ensure timely, effective service delivery. Enhance operational efficiency by accurately assigning crews, monitoring job statuses, and updating schedules to meet client and company objectives. Act as a communication bridge between field teams and management to support seamless operations and customer satisfaction.
2. Essential Duties and Responsibilities
1. Assign cleaning and degreasing crews to scheduled jobs based on skill set and availability.
1. Track job status from initiation to completion, ensuring adherence to timelines and quality standards.
1. Update and maintain scheduling systems to reflect real-time job progress and crew assignments.
1. Communicate with team members and management to address scheduling conflicts and urgent service requests.
3. Key Tasks / Daily Activities
1. Review daily work orders and make rapid, informed decisions on crew assignments.
1. Monitor active job progress and follow up with crews to ensure tasks are completed as scheduled.
1. Address customer inquiries regarding service times, rescheduling, and service updates on the fly.
1. Collaborate with operational managers and field supervisors to optimize routing and resource allocation.
4. Key Performance Indicators (KPIs)
1. Job Assignment Accuracy: Achieve 98% accuracy in crew dispatching.
1. On-Time Job Completion: Maintain a 95% on-time completion rate for scheduled jobs.
1. Scheduling Efficiency: Reach a minimum of 90% efficiency in daily scheduling updates.
1. Customer Satisfaction Rating: Secure a service satisfaction score of over 4.8 stars from customer feedback.
5. Required Qualifications and Skills
1. High school diploma or equivalent required; additional relevant certifications are a plus.
1. Minimum of 2 years’ experience in dispatching or a similar role within the service industry.
1. Excellent verbal and written communication skills with strong organizational abilities.
1. Proficiency in using scheduling software and common office applications.
6. Preferred Experience
1. Experience in dispatching within the industrial cleaning, maintenance, or home services sectors.
1. Prior knowledge or familiarity with industrial cleaning and degreasing operations.
1. Proven track record of coordinating with multiple teams in a fast-paced environment.
1. Experience with inventory management and logistics in a service-oriented setting.
7. Physical Requirements
1. Ability to sit for extended periods while using a computer and telephone systems.
1. Occasional requirement to lift up to 20 lbs when handling documents and equipment.
1. Frequent use of a computer workstation in a standard office environment.
1. May need to conduct occasional field visits to service locations.
8. Work Environment and Schedule
1. Typical work hours consist of a standard 40-hour workweek.
1. Periodic requirement to work evening shifts during high-demand periods.
1. Office-based role with occasional on-site visits to monitor job progress.
1. Availability for on-call duties during emergency situations or peak service times.
9. Compensation and Benefits
1. Competitive annual salary range of $40,000 to $50,000 per year.
1. Performance bonus opportunities based on meeting scheduling and service efficiency KPIs.
1. Comprehensive Health, Dental, and Vision insurance coverage.
1. Participation in a 401(k) plan with a company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a collaborative and growth-oriented culture where every team member is empowered to contribute to our success. We are committed to supporting your professional development through ongoing training, clear career progression pathways, and an inclusive work environment that celebrates innovation and teamwork. Our mission is to deliver exceptional service to our clients while maintaining a supportive workplace where your efforts truly make a difference.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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