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Industrial Cleaning & Degreasing - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage daily operations at industrial cleaning worksites, ensuring strict adherence to safety protocols and high-quality service delivery. Serve as the primary point of contact for on-site challenges, maintaining a safe work environment and enforcing hazard protocols.
2. Essential Duties and Responsibilities
1. Inspect worksites regularly to ensure compliance with safety and operational protocols.
1. Enforce industrial cleaning and degreasing standards to meet company and regulatory requirements.
1. Resolve on-site challenges swiftly by coordinating with team members and management.
1. Provide leadership and mentorship to field staff to ensure continual operational excellence.
3. Key Tasks / Daily Activities
1. Conduct daily inspections of cleaning worksites and document compliance statuses.
1. Oversee the implementation of hazard protocols by team members and offer on-site guidance.
1. Interact with clients to address concerns and provide updates on project progress.
1. Coordinate with supply chain and maintenance teams to ensure readiness of cleaning equipment and supplies.
4. Key Performance Indicators (KPIs)
1. Worksite Inspection Compliance: > 95% compliance rate on safety inspections.
1. On-site Incident Resolution: < 3 incidents per quarter reported.
1. Customer Satisfaction Rating: > 4.8 stars as measured through follow-up surveys.
1. Team Efficiency: Achieve a capacity efficiency of at least 90% during project execution.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent in a relevant field or equivalent experience.
1. Minimum of 3 years’ experience in industrial cleaning, degreasing, or related field supervision.
1. Strong leadership and communication skills, with a proven ability to manage teams.
1. Proficient in enforcing and understanding OSHA and other industrial safety protocols.
6. Preferred Experience
1. Previous experience in an industrial environment specializing in cleaning and degreasing.
1. Demonstrated hands-on experience with industrial cleaning equipment and technologies.
1. Familiarity with hazard analysis and risk assessment practices in industrial settings.
1. Experience in training and developing team members in high-risk environments.
7. Physical Requirements
1. Ability to lift up to 50 lbs in a workday.
1. Frequent exposure to industrial environments including hot, cold, and occasionally confined spaces.
1. Standing, walking, and climbing ladders or other equipment required for inspections.
1. Capability to perform physical tasks involved in cleaning and maintenance activities.
8. Work Environment and Schedule
1. Work predominantly in on-site industrial settings with occasional office meetings.
1. Typical work hours are Monday through Friday from 8:00 AM to 5:00 PM with occasional overtime as needed.
1. Some travel between worksites is required.
1. Occasional on-call responsibilities for urgent operational challenges.
9. Compensation and Benefits
1. Salary range: $55,000 - $70,000 USD per annum based on experience and qualifications.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match and additional fringe benefits as applicable.
10. Company Culture and Overview
1. We foster a collaborative and growth-oriented work environment where innovation and safety are paramount.
1. Our team is committed to excellence and continuous improvement, ensuring every employee thrives.
1. We value diversity, integrity, and accountability, striving to set the benchmark in industrial cleaning services.
1. Join a company that is dedicated to professional development and rewarding your contributions.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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