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Industrial Cleaning & Degreasing - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The General Manager is a strategic leader responsible for overseeing daily operations within the industrial cleaning and degreasing segment. This role directs multiple departments, monitors key performance indicators, and ensures exceptional client satisfaction, driving operational excellence and sustainable growth.
2. Essential Duties and Responsibilities
1. Directs day-to-day operations across all departments to optimize service delivery and operational efficiency.
1. Develops and implements strategic initiatives to enhance productivity and improve overall performance.
1. Monitors and analyzes KPIs to ensure targets are met and takes corrective action when necessary.
1. Maintains and elevates client satisfaction through proactive engagement and prompt resolution of issues.
3. Key Tasks / Daily Activities
1. Conducts daily operational briefings and department meetings to align team objectives.
1. Reviews performance reports and manages workflow to ensure smooth execution of projects.
1. Engages with clients regularly to gather feedback and assess service quality.
1. Coordinates with department heads to streamline communication and operational processes.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Callback percentage: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
1. New client acquisition growth: 10% increase quarterly.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Management, Operations, or a related field.
1. Minimum of 7 years of operational or managerial experience in a service-oriented environment.
1. Strong leadership and team management skills with a results-driven approach.
1. Excellent analytical, communication, and problem-solving abilities.
6. Preferred Experience
1. Previous experience in the industrial cleaning, degreasing, or related facility maintenance industries.
1. Proven track record of successfully managing multi-department operations.
1. Experience in developing process improvements and implementing operational strategies.
1. Exposure to service industry best practices and customer satisfaction enhancement initiatives.
7. Physical Requirements
1. Ability to occasionally lift items up to 25 lbs.
1. Regularly move around industrial environments and navigate various workspaces.
1. Capacity to work in environments with exposure to cleaning agents and machinery.
1. Competence to stand and walk for prolonged periods during operational hours.
8. Work Environment and Schedule
1. Typical work schedule is Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours may be required during peak operational periods.
1. Periodic travel may be necessary for client meetings and industry events.
1. On-call duties expected during critical project phases or emergencies.
9. Compensation and Benefits
1. Salary range: $85,000 - $110,000 USD per year, commensurate with experience.
1. Performance-based bonus structure available.
1. Comprehensive health, dental, and vision insurance plans provided.
1. 401(k) plan with company match and additional fringe benefits available.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of innovation and continual improvement that empowers our team to excel.
1. We value collaboration, transparency, and open communication across all levels.
1. Our commitment to customer satisfaction drives us to constantly refine our processes and exceed industry standards.
1. Join us and be a part of a dynamic team where your contributions truly make an impact.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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